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Figure 1 — Seven systems transformations
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Danish Institute for Human Rights — Indicators for Business HRIB

Ethical Trading Initiative Base Code ETI

Fair Labor Association Workplace Code of Conduct and Compliance Benchmarks FLA

General Data Protection Regulation (EU) 2016/679 GDPR

Global Living Wage Coalition GLWC

Global Reporting Initiative GRI

International Covenant on Economic, Social and Cultural Rights ICESCR

Ranking Digital Rights RDR

Social Accountability 8000 International Standard SA8000

The B Team — A New Bar for Responsible Tax: The B Team Responsible Tax B Team Tax

Principles Principles

Transparency International UK — Open Business Principles and Guidance for Anti- Tl Anti-

Corruption Corporate Transparency Corruption
Principles

Transparency International UK — Wise Counsel or Dark Arts? Principles and Tl Political

Guidance for Responsible Corporate Political Engagement Engagement
Principles

UN Guiding Principles on Business and Human Rights UNGP

UN Guiding Principles Reporting Framework UNGPRF

WBA Corporate Human Rights Benchmark CHRB

WBA Gender Benchmark GB

WABA Digital Inclusion Benchmark DIB

World Economic Forum — Measuring Stakeholder Capitalism: Towards Common WEF

Metrics and Consistent Reporting of Sustainable Value Creation White Paper

(September 2020)

Workforce Disclosure Initiative WDI
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CAUX ROUND TABLE

CSI8AHDEAL I 2 =T 4 DIZODEFLERX 1 = X A

Z DHFEEIL, (a)

RAI2=27 4 (FLEFHES DD
ITENS 2 R OHAR, £z ITRDRE

AVTAr—8 | 23, KL > TADEBEZ T DO H ZEAL2—Y—DaIa =7

- 4, NERREZ G T, EERBAREIRET 57200 1 oL Eo(EAN, H
H. A TF RNV A=A L EFS>TOET,

AT =2 | (@) 2R LS THORBEZT | A 2T 4 =S —HROH A F A

— Bk B AREMED 8 5 T =T OSBOMA

A B =R BB D NE~DOHRN 725 M T nE
RV, M Ry 7 BRI N—F B LS ICEREE

DL & 7E T R TANBICH AN | Ty R A =L (B BRI Y R T A
=& TERICH D, HETHLEFCBRSEIRETE S 1| V) B, AMEICET 2 HECB SRR T 5 DITfE
ZENS OLUEDF X FNVJ A= AL EFFD | HTED LB AT — 7 RVE —|CHEICBIR L
DLETIIEE SN A D= ALCE | RTIER S0,
MLTWDZ EEBRLTND, FRHICRAB I SN TV D A =R aid, $BE%
F72BANDT-DOKEFETFE~DT 78X E2M0T L
bk LW, IEEOER LW S 720
Hig CHRB C.2; UNGP 22, 29 and 30; UNGPRF C6.1 and C6.3; GRI 103-2
A= 0 (WiZzL Twewy) o 05 (—fFiliz=9) . 1 Ge&lhiz7)
BEAMNT o7 (G, AR 20 A1 )
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a7 e =¥ ) e LT 4 —HF— 9-14 ;

F 44—y MU — 7 ORAL & HiE
CSI 9: E2fA D EAKRFR|

AVTar—4% | &t EEOLReHAEOEEAENTICaIy L, BETEZTF—ZEBR LT
— be Fiz, BB E OBRIZBEWTHZREEICHFF L, B L TWD,

A F =5 | (@) RALL, HWMEDRELE | A 27 17— —BROAA 77

—EH BOWEEL I v M558

FHEBR LTV 5, T (a) AT TITIE, Do HETFEIE, TR
= oAt (a) EA e R e O R0 & e LN
;g&?ij} AND Sy M B, EEEENEREORRE G LEN
g ap | (B) BT FEMEOLREL | DD,
e (BT B i B A 17 A BT

LTW5, R (b)E, P7< & H GRI403-9 (2R - 7= 1EH % B

B LT AN,
AND ® IEREDREL L TOREHELFLTE

(c) 2t TSI T | @ HRAIIEIE FHUHELELR) 0L E
HORFEELEOWHEEZ 2 | O FRERARRR @K EOH L
v T L BWFT S5 | @ FEAGHREOK AT
FIZBRR LTS, ® JIEIRFIAIEL,

AND SR () & 72T T2 DI, RALOTRFEIICIE, £

(d) SHITEWBISEDLRRH/ENS | OB LeR B Dt & 220X E L | g Tk
AN AR EDOL ) ICE | RRMBOREE 2y D LI, £
HLTOSDEMRLTY | 2R ASOENE GHUERD 5,

Zo
High CHRB A.1.2, D.1.7.a and D.1.7.b; GRI 403-9; ICESCR Art. 7; HRIB 3 and 8.2.1; FLA VII.HSE.3;
SA8000 IV.3.5 and IV.3.7
A= 0 (7=l TWew) | 05 (—#Bmiz7) . 1 GERITmzd)
HHMHT o7 (G, AR 20 1 R
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CSI 10:AETEEE& D EAKFEHI

AT 4= | L. FEHE KT AEEEEOIHA N E2 Iy FLTEY, BBEIEE OBRTH

— EIEEEOIH N EIRL TN D,

AT 4 r—4 | (@ ETCOHBEIAE | AT 45— —BRETA XA

—BIH &% A O WIRRfT & B
EEBRLTWS, £ | BER@IT, SN EIELEZERT 2EELZRFRL T eWn

Z DIFEEIZ, 2iE. 2ToREEICE | BlTE W IR,

(a) ~(c) DEHE | [EEEZ LD Z L& iE

FEWETIE | LD EEER LT | BEED)IE, SEBLTEBR L TWALGEIZOAZ S

TERIZHES | 5, 5.

s AEEEOREICEEL T, FET 2 7EME (F7i3mktt
AND O H W & AR OMEMPER THIR SN TV D HE I
(b) FHEEIToTWHOHL | FFOGEERE) & &I@EHEL TWD, FRIFAEEE
WOEFEESEEZED L) | @EWET D7D 5 5L (F : Anker
IZHE L TWA % BA-R | Methodology for Estimating a Living Wage, the Massachusetts
LTWg, Institute of Technology Living Wage Calculator)
AND TR(O)IT, DEBLLFO X 5 RGEICHT-Sh 5,
(WG E~DATEESD | SIS HEHE~DEEEEO TN N ZER LTS, £
SCEANZER IS &9 BERE 7ol Wl m@E T AEESZ ) Z L 2R LT
TWDDPRL TN D, BO., HOZOWSIETZ OGN & 5 HRET 2 2Dl

ZHRLTWD,

High CHRB D.1.1.a and D.1.1.b; ICESCR Art. 7; HRIB 2.4.1 and 8.2.3; ETI 5; SA8000 IV.8.1; GLWC

[RY 0 (7L TWwevy) 05 (—fmi/=d) . 1 Gealdiizd)

BT 7 (HIG K20 AP T )

EENRAVEE

HIEES AEEEDOERITEREZ DO, FEEERHBRIE. TEF L EOFBEITE &b AREIRK

WRIRMT 22 L Th D, ARESIT. FRENRNZE E 20l O BRI SN T,
FE & FOFEDOT-HO/E, K, K, &l, HE. ~NATFTBLOEOMONE
RO RIp=—RXE D NN—FT DI+ b D ThH D,
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CAUX ROUND TABLE

AT r—5

ST, FEEEE O S EIRERL K OSRFREAN @ R A 2 CHE SEh 2 L
T, BEIRICBWTHREOHIGAEEHL TWD,

AT A=
— 2%

= DIEFIEIT,
(a)~ (c) DLZE
Faea = &
TERITI 7 &
s

(a)=FhlE, FHEF 2 8 O S EEF
[ Cil 48 B, ERRSL 18 2 &
T 60 WRFfif] 28 2 CHff < ¥ T
RPN L ENTFIZER L TV
5o

AND
(b)FEZEITT R TAED L THYE
WESE XY 2L 2 NTICERL
T3,

AND

(C)&ttiX, FOmBAIEIZHBN\T,
FHBE %8 O 7 EREE] Tl 48 If
M. WEfAN 782 5 Tl 60 FEfH
BB TSI RbRnen
IR ENIZBIR LTV D,

AT A= —BREDOHAF A

(@) & (C)DEFRIT, LA EHE O F B
% [RS8 % & & Cill 60 RFfE] | &
L., B 48 R OEZE 2RI LT
WA E I S EY A, T,
AL O 7B RE] 2 8 55 KEfE & E
F L. EOHIT 5 K O FIHERER S 57 @)
NEEN, AFHE 60 ML 25 &)
UF VA ERET HTDH T,

ZOFIMNE, B L FORBIENEES
B LTWAETOET, BEETEDH
=i K OEE F7 @R 23 8 48 K] LA
TTHHHETT,

Hi R

ETI 6; ILO No. 1, 14 and 106; FLA VI

AR

0 (7= LTuW\RW) . 0.5

(—EBIti7=97) .

1 (FERITHET-T)

BAMT

7 (HNG, K20 AP 1R
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CSI 12: AR AT P HE D F A HIl

AT 4 =8 | 2thE, HEEEZXRE LEF@HAOOERERR L, fitho Bl & RS

— [ZBH L CRB e EE RS 57 e —F EBR LT D

AT 4 r—% | (a) DT, FEREBIHEOKSE | AT r— 2 —BEOHA X

—2R ERDEHEEBONEEDES
EBRL TV, (b)DEFE AT = 0ICid, Sthid, ki

= DIEHEIT, D B HCFRASIC B U CTHS 5 & 3%

(a) & (b) DI | Anp FHEBO—BE LT, BEl%E Eo k3

EHLT S (o) Ao Bt & BRSSO | (AR - B LTV B o BT 5 10

PR LT, BBIEOEE~DIHES | TWE7e<, 2L EOTEBIkILZHY L7
DX HIITHEEL TWAEZE | ThERbewn, flxiE, 774 v—Ic
RLTWD, BIL L, gzt L, 7714

—LoEFTEY =2 bEFE/MLIZD TS
EBREZOLNET,

Hi g CHRB D.1.6.a and D.1.6.b; WDI 9.2 and 9.5; WEF Core Dignity & Equality

A= 0 (7L Twn2pvy) | 0.5 (—#m7zd) . 1 GERICmZT)

HAAHT o (B, RK 20 A1)

BHRER

MR AR U MIUAR &%, . &7 V—7, 7213 1 DU EOHEAH OMEE W
SREMMAIE . 1 SLLEDOIEE O E ORT, LFOHBTIThilbs 3T
DR EN D (a) TSGR X OREASEORE, BLO/ E72iX (b) A
F el L ORROEE, B EIE () HEERZIZZOMEE. 5
B3 DR & OBAR ORI,

I A FEHR (CBA) &, 1 DL EOERAFE E/IXMEREOMIEE, 1 2L ED
(R 72 5B DR & 7 13 IE SR H S VIR & 5 2 & 7= 5 o &
(EINIER K OWANCEES <) & ORITHiR S 415 FSt3 X OVE ST
BT 2 EEICLDBEDZ L TH D,
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CAUX ROUND TABLE

©OWBA &CRTJ

AT 4 =8 | L, HEEBXSG T EOWUEBOREGE, Vel &b 4 DOZERMEICEET 2
- FEECHR LT D,
AT 4 r—% | (a) &L, BHEEIEET L5 EHED Indicator element guidance
— B3R 717 3 Y —RIOFEE R OEIG 2 BR LT
%, Z3(a), (b), (), (A2 T, F7flE D
= DIFIEIL, T 73U —RIONRIL, LRl (F
(a)~ (d) D£Z | AND RE N, PREEER L) BXLOY
FEe 7o L | (b) 2fhix, AfFEEICERET 2257 E O FoIIRERER (B, EBR. AREZR
TERICHES | A7 TV —Rlo, BLbZnR L ThET, L) LT przEenTE S,
V%)
AND GRI405 Tld, ABARHEXSR L 72 D4
(c) &fhix, BEFEEIEFT 225 EHE D WL, 30 R, 30 LA 1 50 R
A7V RO, NFEEZIXRENOREZ | ., 50l L ThoHZ RN
BIZRL T D, W5,
AND FeE DB CO R - AT — X DU
(d) =thid, BHEEEICHERET 225 ED | £ICBT 2 EMHIRO -0, BH#E ()%
N7 AV RO ZERIEICBET D 1 OLLED | il LR TERV AN L
BANFREE (1 : PEE, MERR—ME, BEESS | L AEA T, B (a)(b)(d)F T
FIROA /2 EOFIE) ZBIRL TS, TILT, oMEE AT
LB TED,
Hi g WDI 4.3 and 4.5; GRI 405-1; WEF Core Dignity & Equality
A= 0 (7L Twn2pvy) (0.5 (—#m7zd) . 1 GERICmZT)
HAAHT o (B, HRK 20 A1)

BEFA—HERBAXERRESR
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CSI14:BLEEL MO RU— R v FOEXRFL]

AT Ar—F | &2ix, BLYELEO o R — X M2y ML, BEsE L&
- PO XTI — X NMIEET 2 EENREREZR L TN 5,
AT ar—4% | (@) BVEELLEOTZ T -2 | AT AT —B—BEDHA XA
—%F IZOWTAIZaZI Yy LTS,
EHE @)L, Flz X, St EELEo
= DIEFIEIT, AND N — A NRANZEA L TWAIGEITIE
(o)~ (d) D£Z | (b) 2, BLFEELLEOZ T | H-E&h5, EHE@EL, Stz Iy A
Famrd Il | — AV MCET A 1O EOHIRMEZE | v "RBLESE L LD T — X |k
TRz mnE & | BER LTS, DR E ORI I L TV B 5EA I 7=
ns SNFEREAL B V—F— v ITBITD
AND R#F) , a3y MAVMIEREY BIE
(c) Jwm A\ F o AT LD & | R OME Z S A— LTI R e
30% DMz RLE L T D, 50,
AND HH L)L, SHENEEZERLELY LT
(d) &FHiF, BHERICUFETO2TE | mamgzm L cunie a1 S
HONTAY =TI, HEEBORWE |\ glEig, RFE il ) —2—y
RRICBT DERMG EHRMOBIECT | 1csi3 3 BLT%) | BLELKEDE
DRMEDIR L, BELFEEIIICHT | F LMol GtoksE. 20T
LT o, ARV MO I L L 0% G
ie,

HigE GB 1 and 11; GRI 405-1 and 405-2

Bl 0 (i7zLTW7Zewy) | 05 (—fFi7=7) . 1 GERITHTT)

BT o (G, HK20 A1)
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Y e = x ) o £ T 4 —F —15-18 A5 ERIITE)
CsI 15 : fANT —Z REDEARFH]

AVTA4r—4 | 2tE, HAT—ZOREZAFICAI Y FLTBY, 727 T4 10—
— XT B 7 a— VY f A TS TUVVE T,
AT 4 r—4% | (@) AT —ZDF#E | AT 4 r—2—ERDHA XA

—ER AFIcaIy LT

WA, EHF () &I 2L T 2T SN E NS S
= DFEEEIT, (a) @ T —HTTANY—DMHEFNOEELZ I v K,
RCNB) DI | AN or
EETZET — e g - <
rj’é/://%‘/"éﬂ (b) 1@)\7_& O)LIX ® ﬂEJ\T ? * rﬁﬁ&@f%n%%:l N4 }‘o
FARRE N NS4 e

B LT, Zm—r3 L | R BEFOMO 7 —T 2R LT RS
WA SN TWA T T | ODRFFED T NV—TDENT — % OREIZDH I v b
AN—=2AF—F A | LTWDGE, BEHR@EMZT I LETE R0, A

NEHT D, T—AREDAI Y b A MR REBEAT -2 %
WUPR L CWA LR T — T R —IZBR LTV e iF i
1272 5720,

R b) 2N =92, 2AEE R E BT 2727
VBN D

® LT D a— P —IEMOTEE LR T D,

® o — VP —{FMAIGTLH = HOEHZMRT 5
& SHENNE L a—Y—fFRDat —za—3—

DG TE S,
High DIB U.3; RDR P3, P4 and P8; GDPR Art. 13
A= 0 (7L TWew) | 0.5 (—#Bmiz7) . 1 GERITmzd)
HHMHT o7 (G, AR 20 mH 1 R
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CSl 16: =1F 5 2 MBLoD A F A

©OWBA &CRTJ

ST 4r—48 | ST, A SN a— S URRET 7Tu—F A2 L TEY . EHRICER
= il OB A B LT D,
[T 4 —H AT 4 r— 2 —EHFHDI A
—ER (a) Bl AT AT Lo THER SNz, & | Fr*
PN v — VIR BiB S 2 A LTV D,
= DIEEIL, FHR (@)D HHIDT=DIZ, &=
(a)~ (c) DR | pAnp HOBBHEIGIT, gk, K
HEHT ~ < | o) etk s m— LB 2 0F R | T, (DR L B 7
TS L 215 S AR T ERE R L0 | WEE LD T ERTED,
BB RSN TN D,
()&= 72O,
AND SEEOBRIT IR~ 7ok
(c) B LOJREFEHTHIBBEEEX Z Lo | HEICoBmINUIRD
P Z BfEICBR R LT D, T, HEICT /B ATED
VERHY . —DODOHE
X E v TNV
GENTWVWARLEND D,
High GRI 207-1, 207-2 and 207-4; B Team Responsible Tax Principle 1 and 7
A= 0 (7L Ty | 0.5 (—#mzd) . 1 GERICHZT)
BT o (G, mK20 JF 1)

BEFA—HERBAXERRESR
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CSI 17:fEUFERS 1k & R B 1k D ZE AR I

©OWBA &CRTJ

AT 47— | SfhiE. ACEEINIECERE AR L, BEIIEOTERED ) R 7 RoFE 2 e LT
Zhe KT B 72O ORFEZFH L TN D,
A>T alr— | (a) DrhiE, BIEEME LT 2 etanE | (T4 r—2—EROIA
BB LT3,
= DIFERIE | AND T (a)E, s THEIL
()~ DOLE | () 2ihis, WEa RIS SAEOBIE LG | WL ERICK L TEw -
jéﬁb’iﬁ% BB D IER L OV O Y 27 Lrog#s | PLT U R) UNERE
e | EBETAEDOTaE A EMELTOS, KL < K5 7
) EHETAHERIALT
AND WAEAIZ B9,
(c) &Lk, HBI5E & oI EICIEILIERS Ik & ONE
TEEAIESRIAZ R D ATV D, FHR() 2T 72D
X, F¥ R/ A =R A
AND NI D AT — 27 R )L
(d) £tiE, ETCORAT—I RN —PRHRBEER | ¥—OWGIc7 7 & A0
AT BRI BT 2 SO BB A RIE TS | e TRITNIZR B R0,
HE DI, BELEOBWELDT ¥ RV A =K
LEATHZ EEBRLTWD,
High GRI 205-3; Tl Anti-Corruption Principles 1.1, 1.2, 1.3, 1.11, 1.12 and 1.13
A=Y 0 (i7zLTuwewy) o 05 (—&Wfi7z=9) . 1 (GE&lci=d)
BT o (G, mK20 mH 1 )
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CSI18:EEH A u b —{FB L BUEH = V7 — T A v FDOERFH]

AUTAr— | St v E—IEE L EIRN = A=A NI AT T u—F 2L, B
Zhe HTHEHAEMmL T D
AT 4—4% | (a) 2t v —iFEh L BRI =R | AT 4 =2 —EEDOTA K
— 2R Y hOT e —FEEDE, AR — e 2 | A
T—hA b (FRIEIRY V=) 2HT 5D,
= DIFIRIL, /\ffmﬁz%r@:/\%% HTND
(;Z’\’(d)@ Eor g AND T %) fﬂ%ﬂ’j &/Aﬁék/\
7 | (o) Bk L7eu = & 2B L T AR z»umm\m_ SR
g V—AT—h AV NEAET D, ﬂ%ﬁ%%ﬁ\%rbf%ﬂ
X, EHEDb)ET-T,
AND
(c) = E—{HEI~DOZHAFRLTWD,
AND
d) FE=Fnr A A M LT, BftOn b—
ISEh L BRI = — U A v NMCBET 5 58t o
BESFAER LTS,
HigE Tl Political Engagement Principles, Recommendations 5, 8 and 9
A= 0 (i7z LTW2wy) | 0.5 (—fFizd) . 1 GERILHTT)
BEARMT e (Wb, RR20 AT A)
B ESR
o E—IiEE | AOBBIREICRELY 525 BNT, NEE, BURMERRES. Fli3tE
FLOEBENELIIMENRa I a=r—2a T, s hizsr—71ck
ST, FFIIN—T%2REL THEINDHHD,
B —y | BENBUEIZ 0 AZEEBLTZY . IL7E 32551k, 2, BuaEk
=T A | A, BIEERRRBORRISCH, v B —IRE), ERERSCZE oMo BFIFEZE T
~ =7 KR — (CGOFF - HERBERE) 158h, KTV, Him, ABBESCEIEFEOT-
DOFHERS T — 27 2 > 7 WGICEE L BUATEE 2 EREENL N, Th
HIZRIE S U720,
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D B H & fm SO

VAT A NTUART = A= g UEERTHTEOICKHE L SNAEEBNOREIT, fic T+
SR EICA 2oL o TR D = L7, ﬂﬁ%%fﬁAMW HAfRIRT %5 EERSILTH
FL7, 18 a7y « V=)L AT 4 r—F—%, REENO [REFR] OBFEEZFELRL
THBY, #rELZFFEL, BHEL, &L, BIET 27O RALEICEEND D0 E D MO
CLTHRAZZENTEET, BENaT « V=X o AT 4 —H =%l L TWVDITEH D
NOLT, A FTAOREBEGIEEI LY, HELEZD, V7 Lz LTWAEHE, T4
NEBICZFDHBZE > TITEI L TW AN E I TR E T,

a7 e =V RHEO—ER E LT, B HiE, BEN I ORFHAIIED DT RIS L7ATHE)
ZLTWRWNE I DERTEMOTZDIC, BEEZRNT o080 T, EimxrRoEEICIE,
NN ﬁ%f@%t%& FHAEL, =20, BB EORRCHREIN-FHNEGENET,
FLI=BIE, PN EEOR AT ITRINLEEEEZ W L2 RRLET, LA, ZTOMRE
zi$m@x:7k —HEZ Ly R 7T 97 BREIVIESHET, EimOxXGeFELET BRI
L, TV RRER EOATIERIE A L9,

R BlE, S ELHEEETWD &S, HElERNE R > TITEIL T 7w
({BEEDOE O N, FErgEC %Oﬁofﬂﬁ%ﬁé L7 < Flik 243 TR i
BAA RIS 5 2 L 2R LW I EZICHESOTEBLTCOET, Ly K- 75 v 708, 27 -
Ve RN A T4 B —DRT F e U R LB ADED T LT A B A TITE)
LT RDME D h Ol A it LE 5,
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HE)~o s

Iz Hid, DA =277 47 (GRI, WEF # U 27 2 IPIECA 72 &) 239 T2 =27 2L
THREZEMFOLHAL Yy FMEERLTBY A 2T 47— S =2 FHRT =LV =7 |Zvy BT LT
WHZLEFEMLTOET, LAL, THEFRERICE L THEHE T, fiebid, 7Lb—2aU—7
ERMEORBE LEMGEL, 27 « Y=V X - AT 4 —H—D L VMR~ Yy B T %, NS H
CARTDTETH D,
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Core social
assessment

® 1,000 companies assessed on
core social indicators

® 2000 companies assessed on #® Rolling assessment of 2,000

Social within # Integration into Food and @ Integration into Digital Inclusion @ Full integration into all

the other Agriculture Benchmark Benchmark
six transformations e Integration into Climate and e Integration into Financial System
Energy Benchmarks Framework

Spotlight
benchmarks

# Corporate Human Rights
Benchmark

® Gender Benchmark

e Mainstreaming of Gender
Benchmark methodology

e Scoping of Living Wage
Benchmark

# Corporate Human Rights
Benchmark

e Gender Benchmark

e Living Wage Benchmark (TBC)
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@ Continuation of Corporate
Human Rights Benchmark,
Gender Benchmark and Living
Wage Benchmark cycles
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Principles and normative standards

O

O

@)

O

International Labour Organization conventions:
= Freedom of association and the effective recognition of the right to collective
bargaining (Convention No. 87 and No. 98)
= Effective abolition of child labour (Convention No. 138 and No. 182)
= Elimination of all forms of forced and compulsory labour (Convention No. 29 and
No. 105)
= Elimination of discrimination in respect of employment and occupation (Convention
No. 100 and No. 111)
=  Occupational safety and health (Convention No. 155)
=  Working hours (Convention No. 1, No. 14 and No. 106)
Organisation for Economic Co-operation and Development:
= QOECD Convention on Combating Bribery of Foreign Public Officials in International
Business Transactions (1997)
= QECD Due Diligence Guidance for Responsible Business Conduct (2018)
=  OECD Guidelines for Multinational Enterprises (2008)
=  QECD Inclusive Framework on Base Erosion and Profit Shifting
United Nations:
= Gender Dimensions of the Guiding Principles on Business and Human Rights (2019)
=  Guiding Principles on Business and Human Rights (2011)
=  Human Rights Indicators: A Guide for Measurement and Implementation (2012)
= |nternational Covenant on Civil and Political Rights (1966)
= |International Covenant on Economic, Social and Cultural Rights (1966)
= Sustainable Development Goals (2015)
= Convention on the Elimination of All Forms of Discrimination Against Women (1979)
= Convention on the Elimination of All Forms of Racial Discrimination (1965)
= Convention on the Rights of the Child (1989)
= Universal Declaration of Human Rights (1948)
UN Global Compact:
= Ten Principles of the UN Global Compact (2018)

Corporate reporting frameworks, disclosure initiatives and benchmarks

e}

0O O O O O O O O 0 O O

BankTrack Human Rights Benchmark

B-Lab SDG Action Manager

Consumer Goods Forum Sustainability Supply Chain Initiative

Future-Fit Business Benchmark

Global Reporting Initiative

KnowTheChain

Platform Living Wage Financials

Ranking Digital Rights

Renewable Energy & Human Rights Benchmark Methodology

Social and Labor Convergence Program

Sustainability Accounting Board Standards

Transparency International UK — Corporate Political Engagement Index 2018: Rating Private
Sector Political Transparency

United Nations Conference on Trade and Development — Guidance on core indicators for
entity reporting on contribution towards implementation of the Sustainable Development
Goals
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O 0O O 0O O O

O O O O
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United Nations Guiding Principles Reporting Framework

WBA Corporate Human Rights Benchmark methodologies

WBA Digital Inclusion Benchmark methodology

WBA Gender Benchmark methodology

Workforce Disclosure Initiative

World Economic Forum — Toward Common Metrics and Consistent Reporting of Sustainable
Value Creation: Consultation Draft

World Economic Forum — Measuring Stakeholder Capitalism: Towards Common Metrics and
Consistent Reporting of Sustainable Value Creation: White Paper

B Team — A New Bar for Responsible Tax: The B Team Responsible Tax Principles

Climate Disclosure Standards Board — CDSB Framework for reporting environmental and
climate change information: Advancing and aligning disclosure of environmental
information in mainstream reports

Critical Resource — A Manifesto for Better ESG Data in the Resource and Energy Sector
Danish Institute for Human Rights — Indicators for Business

Ethical Trading Initiative — Base Code

European Commission — Proposal for a Directive of the European Parliament and of the
Council on Adequate Minimum Wages in the European Union

Fair Labor Association — Workplace Code of Conduct and Compliance Benchmarks

Fair Wear Foundation Labour Standards

Future-Fit Business Benchmark BE21 — The right tax is paid at the right time

General Data Protection Regulation (EU) 2016/679

Global Living Wage Coalition

Global Reporting Initiative — Discussion Paper: Corporate Reporting on Poverty

Global Reporting Initiative — Exposure Draft of Universal Standards: GRI 101, GRI 102 and
GRI 103

Global Reporting Initiative and UN Global Compact — Business Reporting on the SDGs: An
Analysis of the Goals and Targets

Institute for Human Rights and Business — Just Transitions for All: Business, Human Rights
and Climate Action

Institute for Human Rights and Business — Respecting Human Rights in the Time of the
COVID-19 Pandemic: Examining Companies’ Responsibilities for Workers and Affected
Communities

International Trade Union Confederation — 2019 ITUC Global Rights Index: The World’s
Worst Countries for Workers

Living Wage Foundation — The Sustainable Development Goals and the Living Wage
Office of the High Commissioner for Human Rights — Tacking Discrimination against Lesbian,
Gay, Bi, Trans & Intersex People: Standards of Conduct for Business

Principles for Responsible Investment — Advancing Tax Transparency: Outcomes from the
PRI Collaborative Engagement 2017-2019

Responsible Lobbying — An Evaluation Framework

Shift — Leadership and Governance Indicators of a Rights-Respecting Culture

Shift — Respecting Trade Union Rights in Global Value Chains: Practical Approaches for
Business

Social Accountability 8000 International Standard

Social and Human Capital Coalition — Social and Human Capital Protocol

Transparency International UK — Open Business: Principles and Guidance for Anti-Corruption
Corporate Transparency

Transparency International UK — Wise Counsel or Dark Arts? Principles and Guidance for
Responsible Corporate Political Engagement
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UK Equality and Human Rights Commission — Business and human rights: A five-step guide
for company boards

United Nations — Global Sustainable Development Report 2019: The Future is Now: Science
for Achieving Sustainable Development

United Nations Children’s Fund, UN Global Compact and Save the Children — United Nations
Children’s Rights and Business Principles

United Nations Global Compact — SDG Ambition Benchmark Reference Consultation Draft
United Nations Research Institute for Social Development — Measuring Corporate
Sustainability Towards Accounting Fit for the SDGs

Women’s Empowerment Principles

WBA — Measuring What Matters Most: Seven Systems Transformations for Benchmarking
Companies on the SDGs

World Business Council for Sustainable Development — Reinventing Capitalism: A
Transformation Agenda
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Affected stakeholder

Bribery

Business activities

Business

relationships

Child labour and

child work

Collective bargaining

Collective bargaining

agreements

An individual whose human rights have been or may be affected by a
company’s operations, products or services.

The offering, promising, giving, accepting or soliciting of an advantage as an
inducement for an action which is illegal, unethical or a breach of trust.
Inducements can take the form of gifts, loans, fees, rewards or other
advantages.

Everything that a company does in the course of fulfilling the strategy,
purpose, objectives and decisions of the business. This may include activities
such as mergers and acquisitions, research and development, design,
construction, production, distribution, purchasing, sales, provision of security,
contracting, human resource activities, marketing, conduct of
external/government relations including lobbying, engagement with
stakeholders, relocation of communities and social investment.

The relationships a company has with business partners, entities in its value
chain and any other State or non-State entity directly linked to its operations,
products or services. They include indirect relationships in its value chain,
beyond the first tier, and minority as well as majority shareholding positions in
joint ventures. It covers both upstream and downstream relationships.

A ‘child’ is anyone under the age of 18 as defined by the Convention on the
Rights of the Child (CRC). A child can ‘work’ at an earlier age than 18 as
specified in ILO Convention 138 Minimum Age for Admission to Employment
(1973) —i.e. if the age is above the age for finishing compulsory schooling, is in
any case not less than 15 years of age (and at 14 years of age in specific
circumstances in developing countries) and as long as it is not ‘hazardous
work’. ‘Child labour’ is work by people under 18 (‘children’) that is not
permitted (as set out above). ‘Child work’ is work by people under 18
(‘children’) that is permitted. Child work is carried out by ‘young workers’.

Collective bargaining refers to all negotiations which take place between an
employer, a group of employers or one or more employers' organisations, on
the one hand, and one or more workers' organisations, on the other, for: (a)
determining working conditions and terms of employment; and/or (b)
regulating relations between employers and workers; and/or (c) regulating
relations between employers or their organisations and a workers'
organisation or workers' organisations.

Collective bargaining agreements (CBA) are written agreements regarding
working conditions and terms of employment concluded between one or more
employers or employers' organizations, on the one hand, and one or more
representative workers' organizations or duly elected and authorised
representatives of the workers (according to national laws and regulations), on
the other.
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Corruption

Embedding

Employee category

Employees

Fundamental rights

at work

Forced labour

Governance body

Highest governance
body

Human rights

Human rights due

diligence

The abuse of entrusted power for private gain. Corruption can be classified as
grand, petty or political, depending on the amounts of money lost and the
sector where it occurs.

The macro-level process of ensuring that a company’s responsibility to respect
human rights is driven across the organisation, into its business values and
culture. It requires that all personnel are aware of the company’s public
commitment to respect human rights, understand its implications for how they
conduct their work, are trained, empowered and incentivised to act in ways
that support the commitment, and regard it as intrinsic to the core values of
the workplace. Embedding is one continual process, generally driven from the
top of the company.

Breakdown of employees by level (such as senior management, middle
management) and function (such as technical, administrative, production).

All those workers who hold paid employment jobs, which are those where the
incumbents hold employment contracts, which give them a basic
remuneration not directly dependent upon the revenue of the unit for which
they work.

These rights are set out in the International Labour Organization’s Declaration
on Fundamental Principles and Rights at Work and cover: (a) freedom of
association and the effective recognition of the right to collective bargaining;
(b) the elimination of all forms of forced or compulsory labour; (c) the effective
abolition of child labour; and (d) the elimination of discrimination in respect of
employment and occupation.

Forced labour refers to situations in which persons are coerced to work
through the use of violence or intimidation, or by more subtle means such as
accumulated debt, retention of identity papers or threats of denunciation to
immigration authorities. Forced labour, contemporary forms of slavery, debt
bondage and human trafficking are closely related terms though not identical
in a legal sense. Most situations of slavery or human trafficking are, however,
covered by ILO’s definition of forced labour.

A committee or board responsible for the strategic guidance of the
organisation, the effective monitoring of management and the accountability
of management to the broader organisation and its stakeholders.

A formalised group of persons charged with ultimate authority in an
organisation.

Basic international standards aimed at securing dignity and equality for all.
Every human being is entitled to enjoy these rights without discrimination.

An ongoing risk management process that a reasonable and prudent company
needs to follow in order to identify, prevent, mitigate and account for how it
addresses its adverse human rights impacts. As set out in the UN Guiding
Principles 17-21, this includes four key steps: identifying and assessing actual
and potential human rights impacts; integrating and acting on the findings;
tracking responses; and communicating about how impacts are addressed.
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Human rights risks

Living wage

Lobbying

Negative human

rights impact

Personal data

Policy commitment
to respect human
rights

Political engagement

Remediation/remedy

Remuneration

Any risks that its operations may lead to one or more negative human rights
impacts. They therefore relate to its potential human rights impacts.
Importantly, a company’s human rights risks are the risks that its operations
pose to human rights. This is separate from any risks that involvement in
human rights impacts may pose to the enterprise, although the two are
increasingly related.

There are numerous definitions of living wage but the core concept is to
provide a decent standard of living for a worker and his or her family. A living
wage is sufficient to cover food, water, clothing, transport, education, health
care and other essential needs for workers and their family based on a regular
work week not including overtime hours.

Any direct or indirect communication with public officials, political decision
makers or representatives for the purposes of influencing public decision
making and carried out by or on behalf of any organised group.

Occurs when an action removes or reduces the ability of an individual to enjoy
his or her human rights. Human rights impacts can either have occurred or be
ongoing or be potential human rights impacts in the future.

Any information relating to an identified or identifiable person. An identifiable
person is one who can be identified, directly or indirectly, in particular by
reference to an identifier such as a name, an identification number, location
data, an online identifier or to one or more factors specific to the physical,
physiological, genetic, mental, economic, cultural or social identity of that
natural person.

A high-level and widely available statement by a company that sets out its
intention to respect human rights with the expectation of being accountable
for achieving that aim.

The ways in which a company contributes to or participates in the political
process. This includes but is not limited to activities such as political
contributions, indirect political expenditure, lobbying, advocacy though trade
associations and other membership bodies, the revolving door, secondments,
training and workshops for public sector officials and politicians, and political
activities related to the workplace.

Refers to both the process of providing remedy for a negative human rights
impact and the substantive outcomes that can counteract, or make good, the
negative impact. These outcomes may take a range of forms, such as apologies,
restitution, rehabilitation, financial or non-financial compensation and
punitive sanctions (whether criminal or administrative, such as fines), as well
as the prevention of harm through, for example, injunctions or guarantees of
non-repetition.

Basic salary plus additional amounts paid to a worker.
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Salient human rights

issues

Severe human rights

impact

Stakeholder

Stakeholder

engagement

Suppliers

Supply chain

Tax jurisdiction
Trade union

Value chain

Worker

Those human rights that are at risk of the most severe negative impacts
through a company’s activities or business relationships. They therefore vary
from company to company.

A negative human rights impact is severe by virtue of one or more of the
following characteristics: its scale, scope or irremediability. Scale means the
gravity of the impact on the human right(s). Scope means the number of
individuals that are or could be affected. Irremediability means the ease or
otherwise with which those impacted could be restored to their prior
enjoyment of the right(s).

Any individual or organisation that may affect or be affected by a company’s
actions and decisions.

An ongoing process of interaction and dialogue between a company and its
stakeholders that enables the company to hear, understand and respond to
their interests and concerns, including through collaborative approaches.

Defined as tier 1 and beyond, including subcontractors.

Refers to all supply chain business relationships, tier 1 and beyond, including
subcontractors.

Country or territory with autonomous taxing powers similar to a country.

A trade union is defined as a workers' organization constituted for the purpose
of furthering and defending the interests of workers.

A company’s value chain encompasses the activities that convert input into
output by adding value. It includes entities with which the company has a
direct or indirect business relationship and which either (a) supply products or
services that contribute to the company’s own products or services or (b)
receive products or services from the company.

An individual performing work for a company, regardless of the existence or
nature of any contractual relationship with that company.
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