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Corporate Human Rights Benchmark 
special process for major catastrophic events 

 
The Corporate Human Rights Benchmark (CHRB) assessment provides a snapshot in time, looking at a 
company’s human rights performance over the course of a benchmarking cycle. Its current methodology is 
not designed to adequately address major catastrophic events with severe negative human rights impacts. In 
order to respond to exceptional circumstances connected to benchmarked companies, the CHRB reserves 
the right to apply the following temporary measures depending on the scope, scale and remediability of the 
human rights impacts of the catastrophic event: (i) reduce companies’ scores in the benchmark and (ii) 
establish remedial steps that must be taken to restore the companies’ placement and scoring in the 
benchmark. 
 
These measures are meant to better reflect expected company responses in cases of major catastrophic 
events and ensure that the benchmark remains a robust and credible source of data. In addition, these 
measures also encourage benchmarked companies to respond to such events in a transparent manner that 
prioritises actions to engage with, and provide remedy to, affected stakeholders.  
 
 
Category 1 – Major catastrophic events with severe negative human rights 
impacts to the right to life or health of affected stakeholders that were caused 
or contributed to by the company.  
 
Step 1: CHRB assessment following the event  
 

• In cases of major catastrophic events resulting in severe negative human rights impacts to the right 
to life or health of affected stakeholders (wide-scale loss of life, and/or wide-scale serious injuries), 
the CHRB reserves the right to temporarily suspend the company from the benchmark for a period 
of three months. The CHRB will notify the company of its decision. 
 

• During those three months the CHRB will assess the situation, including the level of involvement of a 
company following the UNGPs definition of cause and contribute to consider a company’s 
responsibility for the adverse human rights impact, as well as the scale, scope and irremediability of 
the impact. 
 

• If CHRB confirms its initial view that the event has given rise to severe negative human rights impacts 
as set out above, CHRB will then half the company’s score (cap it at 50% of its underlying score prior 
to the event) for two benchmarking cycles, notify the company and append a statement to its 
scorecard and ranking on the WBA website, referencing the specific event and the adjusted scoring.  
 

Step 2: Assessing company responses to the event 
 
The CHRB will take the following considerations into account to determine whether the company’s score 
should be gradually restored during and after the two benchmarking cycles following the event:   
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1. 12 months after the event, the company would be able to re-gain up to 25% of its score (company’s 
score will be capped at 75% instead of 50% of the underlying score) if it took the following 
immediate steps in response to the event:    
 

• The company conducted and made public an immediate assessment of its systems, including 
related operational processes and infrastructure, to prevent further harm from the incident 
and to take any immediate steps to prevent similar impacts from happening in the future. 
The views of affected stakeholders should be sought and disclosed as part of this 
assessment and the company should make public how it is acting upon the conclusions 
reached. 
 

• The company appointed an independent committee including stakeholder representatives 
to review the event, in a manner that is transparent, independent and co-designed with 
affected stakeholders, to identify and assess the root causes and immediate causes of the 
event, including systemic and structural issues, and recommend actions to the board and to 
others.  The conclusions of the review and its recommendations should be made public to 
build trust in the results and as a measure of respect for the stakeholders affected, and the 
company should respond publicly to the findings. 
 

• The company provided immediate and appropriate forms of remedy, including 
compensation to victims and their families and their communities as appropriate to provide 
immediate relief. 
 
 

2. 24 months after the event, the company would be able to re-gain the remaining 25% of its score 
(the cap on its score will be removed) if it took or continues to take the following mid and long-term 
steps to respond to the event:  
 

• The company sets out clearly how it provides for or cooperates in longer-term remediation 
programmes to and with victims and their communities as appropriate in a manner that is 
acceptable to the overwhelming majority of them and co-operates fully with any legal or 
administrative procedures designed to deliver remedy to victims. 
 

• The company describes longer term changes to its systems, processes and practices to 
prevent similar adverse impacts in the future, which have been reviewed by competent 
authorities, experts or other relevant stakeholders.   
  

• The company initiates or is co-operating fully with industry-led initiatives, government and 
other stakeholders to address the causes and consequences of the event to support wider 
action. The company accepts and sets out clearly how it is acting upon the conclusions of 
any such reviews/proposals as far as its own operations are concerned. 
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Category 2 – Major catastrophic events with severe negative human rights 
impacts other than to the rights to life or health caused or contribute to by the 
company.  
 
Step 1: CHRB assessment following the event 
 

• In cases of major catastrophic events resulting in severe negative human rights impacts involving 
human rights other than the rights to life or health of affected stakeholders, the CHRB reserves the 
right to temporarily suspend the company from the benchmark for a period of three months. The 
CHRB will notify the company of its decision.  
 

• During those three months the CHRB will assess the situation, including the level of involvement of a 
company following the UNGPs definition of cause and contribute to consider a company’s 
responsibility for the adverse human rights impact, as well as the scale, scope and irremediability of 
the impact. 
 

• If CHRB confirms its initial view that the event has given rise to severe negative human rights impacts 
as set out above, CHRB will then reduce the company’s score by 30% (cap it at 70% of its underlying 
score prior to the event) for two benchmarking cycles, notify the company and append a statement 
to its scorecard and ranking on the WBA website, referencing the specific event and the adjusted 
scoring. 

 
Step 2: Assessing company responses to the event 
 
The CHRB will take the following considerations into account to determine whether the company’s score 
should be gradually restored:   
 

1. 12 months after the event, the company would be able to re-gain up to 15% of its score (company’s 
score would be capped at 85% instead of 70% of the underlying score) if it took the following 
immediate steps in response to the event:    
 

• The company conducted and made public an immediate assessment of its systems, included 
related operational processes and infrastructure, to prevent further harm from the incident 
and to take any immediate steps to prevent similar impacts from happening in the future. 
The views of affected stakeholders should be sought and disclosed as part of this 
assessment and the company should make public how it is acting upon the conclusions 
reached. 
 

• The company appointed an independent committee including stakeholder representatives 
to review the event, in a manner that is transparent, independent and co-designed with 
affected stakeholders, to identify and assess the root causes and immediate causes of the 
event, including systemic and structural issues, and recommend actions to the board and to 
others.  The conclusions of the review and its recommendations should be made public to 
build trust in the results and as a measure of respect for the stakeholders affected, and the 
company should respond publicly to the findings. 
 

https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?new=1&ui=en-gb&rs=en-gb&wopisrc=https%3A%2F%2Findexalliance.sharepoint.com%2Fsites%2FCHRB989%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fc8293eb032d04c30b83496b87c71a4d5&wdenableroaming=1&mscc=1&hid=-39370&uiembed=1&uih=teams&hhdr=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fteams.microsoft.com%22%2C%22pmshare%22%3Atrue%2C%22surl%22%3A%22%22%2C%22curl%22%3A%22%22%2C%22vurl%22%3A%22%22%2C%22eurl%22%3A%22https%3A%2F%2Fteams.microsoft.com%2Ffiles%2Fapps%2Fcom.microsoft.teams.files%2Ffiles%2F1898515877%2Fopen%3Fagent%3Dpostmessage%26objectUrl%3Dhttps%253A%252F%252Findexalliance.sharepoint.com%252Fsites%252FCHRB989%252FGedeelde%2520documenten%252FNotice%2520and%2520temporary%2520suspension%2520criteria%2520.docx%26fileId%3Dc8293eb0-32d0-4c30-b834-96b87c71a4d5%26fileType%3Ddocx%26ctx%3Dnew_file%26scenarioId%3D39370%26locale%3Den-gb%26theme%3Ddefault%26version%3D21033103300%26setting%3Dring.id%3Ageneral%26setting%3DcreatedTime%3A1620676555982%22%7D&wdorigin=TEAMS-ELECTRON.teams.new_file&wdhostclicktime=1620676555857&jsapi=1&jsapiver=v1&newsession=1&corrid=479460b4-ed17-4576-9860-dc3ba06fbcf4&usid=479460b4-ed17-4576-9860-dc3ba06fbcf4&sftc=1&sams=1&accloop=1&sdr=6&scnd=1&hbcv=1&htv=1&hodflp=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn2
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?new=1&ui=en-gb&rs=en-gb&wopisrc=https%3A%2F%2Findexalliance.sharepoint.com%2Fsites%2FCHRB989%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fc8293eb032d04c30b83496b87c71a4d5&wdenableroaming=1&mscc=1&hid=-39370&uiembed=1&uih=teams&hhdr=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fteams.microsoft.com%22%2C%22pmshare%22%3Atrue%2C%22surl%22%3A%22%22%2C%22curl%22%3A%22%22%2C%22vurl%22%3A%22%22%2C%22eurl%22%3A%22https%3A%2F%2Fteams.microsoft.com%2Ffiles%2Fapps%2Fcom.microsoft.teams.files%2Ffiles%2F1898515877%2Fopen%3Fagent%3Dpostmessage%26objectUrl%3Dhttps%253A%252F%252Findexalliance.sharepoint.com%252Fsites%252FCHRB989%252FGedeelde%2520documenten%252FNotice%2520and%2520temporary%2520suspension%2520criteria%2520.docx%26fileId%3Dc8293eb0-32d0-4c30-b834-96b87c71a4d5%26fileType%3Ddocx%26ctx%3Dnew_file%26scenarioId%3D39370%26locale%3Den-gb%26theme%3Ddefault%26version%3D21033103300%26setting%3Dring.id%3Ageneral%26setting%3DcreatedTime%3A1620676555982%22%7D&wdorigin=TEAMS-ELECTRON.teams.new_file&wdhostclicktime=1620676555857&jsapi=1&jsapiver=v1&newsession=1&corrid=479460b4-ed17-4576-9860-dc3ba06fbcf4&usid=479460b4-ed17-4576-9860-dc3ba06fbcf4&sftc=1&sams=1&accloop=1&sdr=6&scnd=1&hbcv=1&htv=1&hodflp=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn2
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• The company provided immediate and appropriate forms of remedy, including 
compensation to victims and their families and their communities as appropriate to provide 
immediate relief. 
 

 
2. 24 months after the event, the company would be able to re-gain the remaining 15% of its score 

(the cap on its score will be removed) if it took or continues to take the following mid and long-term 
steps to respond to the event: 

 
• The company sets out clearly how it provides for or cooperates in longer-term remediation 

programmes to and with victims and their communities as appropriate in a manner that is 
acceptable to the overwhelming majority of them and co-operates fully with any legal or 
administrative procedures designed to delivery remedy to victims. 
 

• The company describes longer term changes to systems, processes and practices to prevent 
similar adverse impacts in the future, which have been reviewed by competent authorities, 
experts or other relevant stakeholders.   
 

• The company has initiated or is co-operating fully with industry-led initiatives, government 
and other stakeholders to address the causes and consequences of the event to support 
wider action. The company accepts and sets out clearly how it is acting upon the conclusions 
of any such reviews/proposals as far as its own operations are concerned. 

 
 


