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The World Benchmarking Alliance’s (WBA) Digital Inclusion Benchmark (DIB) tracks the 
performance of the world’s most influential digital technology companies on four areas of 
digital inclusion: enhancing universal access to digital technologies; improving all levels of 
digital skills; fostering trustworthy use; and innovating openly and ethically. One key finding 
that stands out from the latest benchmark is that only 20 out of 150 digital technology 
companies disclose their commitments to principles of ethical artificial intelligence.1  
  

As responsible investor participants in the WBA’s Digital Inclusion Collective Impact Coalition 
(CIC), with over USD 6.3 trillion AUM/AUA, we believe that inclusion and trust are important 
to harnessing the full positive potential of digital technologies to enable the achievement of 
the 17 UN Sustainable Development Goals. This is particularly evident in the proliferation of 
AI applications in many domains, such as finance, health, media and entertainment, 
advertising, law enforcement, and human capital management. For example, we have seen 
that AI can help to improve accurate medical diagnosis or broaden financial inclusion. At the 
same time, AI may increase the risks of potential harms such as bias and discrimination; 
invasions of privacy; denial of individual rights; and non-transparent, unexplainable, unsafe 
outcomes. If principles of ethical AI are not well-considered, individual companies face 
reputational as well as revenue losses, and society as a whole faces tremendous risk.   
  

Ethical AI is a critical area of digital inclusion that requires systems change as identified by the 
WBA’s DIB. A commitment to and focus on ethical AI principles will facilitate opportunities for 
AI applications to help innovate solutions to the problems of sustainable development, build 
trust with users, and reduce the risks and harms to individuals, companies, and society.   
  

We encourage the companies we invest in to implement policies and mechanisms to ensure 
the ethical development and application of AI, guided by respect for human rights and the 
principle of leaving no one behind. As a first step, we specifically ask that companies disclose 
a commitment to abide by principles for ethical AI development and application. Such 
disclosure will signal that a company gives serious attention to this issue from the highest 
levels of management.    
  

Throughout the year, we will be undertaking collective engagements with companies on this 
issue. We encourage other investors and their representatives to join us in signing this 
statement.  
  

  

  

  

  

 
1 https://www.worldbenchmarkingalliance.org/publication/digital-inclusion/   
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