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Foreword

In 2024, we are past the mid-point of the timeframe in which the world committed to achieve the UN
Sustainable Development Goals. In this period, we have seen a worrying increase in negative trends
that affect many aspects of our lives and adversely impact those who are already the most excluded.
Fundamental human rights are being violated in numerous countries, and the very notion of humanity
is being put to test.

According to CIVICUS Monitor's most recent report, only 2% of the world’s population lives in
countries where people can freely exercise their civic freedoms. In stark contrast, nearly a third of the
world’s population (31%) lives in closed countries where there is no opportunity to experience or
exercise basic freedoms. The absence of internal accountability mechanisms allows more countries to
question and circumvent regional and international regulations that are meant to safeguard us all.
With the growth in number and type of surveillance technologies available to governments, for
instance, we are seeing an alarming increase in the use of these technologies to identify, harass and
intimidate human rights defenders and activists.

The private sector must do more to provide the genuine leadership that the world needs. Protest
movements that have emerged around the world in the past decade are a visible indication that
people want an economic system that works for the poorest majority rather than the richest few.
Achieving the Sustainable Development Goals requires companies to engage in socially responsible
business conduct, including respecting human rights, providing decent work with living wages and a
fair and safe environment, and acting ethically by paying their fair share of taxes and lobbying
responsibly.

This report focuses on how companies have performed against the World Benchmarking Alliance’s
Social Benchmark and underscores the significant gap between current corporate practices and
societal expectations for building a more equitable, inclusive and just world. While a small subset of
companies shows that good performance is indeed possible in all areas of human rights, decent work
and ethical conduct, the majority of companies fall short.

As this important publication rightly points out, a combination of regulatory frameworks, voluntary
guidance and collective stakeholder efforts is essential for driving improved human rights due
diligence practices and minimising potential negative impact on people. Companies that engage with
workers, consumers and local communities perform better across all benchmark indicators, including
commitments to respect human rights and human rights due diligence. By actively consulting all
stakeholders, they are better placed to provide decent work and advocate gender equality and
women'’s empowerment.

Companies must prioritise human rights and sustainable development. This includes ensuring due
diligence and disclosure of impacts along with clear plans for a just transition towards a net-zero
emissions future with decent work for all. How we create shared values, improve systems for corporate
accountability and support allies to change unjust systems will make a timely difference.

In solidarity,
Lysa John

Lysa John is Secretary General of CIVICUS and Advisory Board member of the World Benchmarking
Alliance.
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Executive summary

At a time when many people are experiencing a cost-of-living crisis as well as system-level inequalities
such as growing wealth disparities, the 2024 Social Benchmark examines whether the world’s 2,000
most influential companies are fulfilling societal expectations to foster a more equal and inclusive
world. The Social Benchmark Framework outlines these high-level expectations in the form of 18
indicators which assess companies’ contribution to a systemic transformation that leaves no one
behind. Achieving the Sustainable Development Goals requires companies to engage in socially
responsible business conduct, including respecting human rights, providing decent work with a living
wage, and acting ethically by paying their fair share of taxes and lobbying responsibly.

However, the Social Benchmark reveals that companies are leaving too many people behind, with 90%
of the 2,000 companies assessed not even being halfway to meeting fundamental societal
expectations on human rights, decent work and ethical conduct. Among the top 10% of companies
that surpass the halfway mark, a concerted effort to respect human rights is evident, demonstrating
that respecting human rights and understanding their impact on people is crucial for socially
responsible business practices (see Key finding one). Despite this, only 9% of companies in the
benchmark communicate examples of how they engage with affected stakeholders. Companies that
engage with affected stakeholders perform better across all benchmark indicators, particularly in
human rights, including commitments to respect human rights and human rights due diligence.
Similarly, those consulting affected stakeholders are more likely to provide decent work, especially
with regard to honouring worker health and safety and advocating gender equality and women'’s
empowerment (see Key finding two).

Better understanding the risks faced by affected stakeholders is essential for translating companies’
responsibility to respect human rights into practice. Nevertheless, 80% of companies score zero on the
initial steps of human rights due diligence, which include identifying, assessing and taking action on
human rights risks and impact. Companies based in countries with human rights regulations score
nearly 60% higher on average than those in countries without such regulations. Moreover, those in
high-impact sectors score over 80% higher than those in other sectors. A combination of regulatory
frameworks, voluntary guidance and collective stakeholder efforts is essential for driving improved
human rights due diligence practices and minimising potential negative impact on people (see Key

finding three).

Most companies in the benchmark perform poorly on fundamental aspects of decent work,
particularly in areas like living wages and working hours. Only 4% of the 2,000 companies pay their
direct employees a living wage, with less than 1% setting a target to do so. Just 3% of companies
support the payment of a living wage in their supply chain. Additionally, only 3% of companies meet
the International Labour Organization’s (ILO) minimum standards on working hours (see Key finding
four). Finally, the 2,000 most influential companies, with revenue amounting to almost half of global
gross domestic product (GDP), lack transparency in their political engagement strategies and
spending. This opacity makes companies susceptible to potential misalignment between their political
activities and their human rights and decent work commitments, as well as with broader expectations
of responsible business conduct. Only 11% of companies have established a policy that publicly sets
out their approach to lobbying and political engagement, and a mere 5% disclose their lobbying
expenditures (see Key finding five).

Given the spread of these 2,000 companies, this report also explores sectoral and regional trends. We
found that consumer-facing companies, such as those operating in the apparel and footwear, ICT and
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retail sectors, perform better than other sectors where the costs of failing to live up to stakeholder
expectations may not be felt as strongly. In terms of location, we found that all regions, except for
Central Asia, are represented in the top scoring 10% of companies, demonstrating there are examples
of good practice all across the globe. However, average performance varies widely among regions,
from 35% among companies based in the Pacific to an 11% average for companies headquartered in
the Middle East and North Africa. Additionally, when looking at intergovernmental forums, we found
that companies based in the European Union (EU) and the Organisation for Economic Co-operation
and Development (OECD) perform better than the overall benchmark average, while companies based
in countries that comprise the Group of Twenty (G20) perform slightly below the overall average.

Finally, the report lays out WBA's next steps to advance socially responsible business conduct and
help close the corporate accountability gap. Some of our existing and upcoming initiatives include
Collective Impact Coalitions (CICs), Communities of Practice (CoPs) and the next iteration of the Social
Benchmark in 2026.

Overall, this Social Benchmark underscores the significant gap between current corporate practices
and societal expectations for building a more equitable, inclusive and just world. While a small
number of companies show that good performance is possible in all areas of human rights, decent
work and ethical conduct, the majority of companies fall short. Without substantial improvements in
corporate conduct, achieving the Sustainable Development Goals will remain elusive.
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Introduction

Adopted by all United Nations member states in 2015, the 2030 Agenda for Sustainable Development
sets out 17 Sustainable Development Goals (SDGs) which are the blueprint for achieving a better and
more sustainable future for all by 2030. However, with just six years left to reach these goals, we are
still leaving far too many people behind. Soaring food and energy prices have resulted in 71 million
people in developing countries falling into poverty. If the current trends continue, two-thirds of
countries will_fail to meet the SDG 1 target of halving poverty rates by 2030. In the majority of G20
countries, wage increases have failed to keep pace with inflation rates, triggering a severe cost-of-
living crisis. At least 2 billion people globally work in precarious jobs without social protection, and
economic inequality continues to increase. From the start of this decade, the wealth of the world’s five
richest billionaires has more than doubled, while 60% of humanity has grown poorer.

In this context, the role of the 2,000 most influential companies has never been more crucial.
Together, they directly employ 95 million people and hundreds of millions more indirectly through
their supply chains. They generate USD 45 trillion in revenue each year — the equivalent of 45% of
global GDP.

If all these companies fulfilled their responsibility to respect human rights, provide and promote
decent work, and act ethically, we would make massive strides towards a more sustainable and
equitable world. Our Social Benchmark shows that a few companies are taking some of these
fundamental steps, demonstrating this is possible. However, the vast majority — 90% of the most
influential companies globally — are not even halfway there.

We are well into the second half of ‘the most important match of our lives', but we continue to
disregard a fundamental group of players: the private sector. At this stage in the game, it is no longer
enough for the private sector to show up occasionally or to watch from the sidelines. While
governments remain responsible for driving action to accelerate the transformations needed to
achieve the SDGs, they need the full cooperation of the private sector to succeed.

However, the existing mechanisms to hold the most influential companies accountable for their
contribution to these critical goals are not effective enough. Without accountability, the companies
leading the way are not rewarded, nor those that lag or do nothing penalised. In short, a company’s
sustainability performance and its contribution to sustainable development is simply not
consequential enough to its success.

Governments can be instrumental here by enacting regulation that clarifies what is expected and
required of companies, as well as by acknowledging the key role of the private sector in advancing the
SDGs by incorporating this topic along with an analysis of companies’ contribution to the SDGs into
their voluntary national reviews (VNRs).

At the same time, given the size, influence and global footprint of the world's largest companies,
closing the corporate accountability gap cannot be achieved by a single organisation, government or
even stakeholder group. Instead, it requires a collective effort by governments, multilateral
organisations, civil society, financial institutions and leading companies to play their part.

Our inaugural Social Benchmark highlights the degree to which the 2,000 most influential companies
are fulfilling their responsibility to leave no one behind and what stakeholders can do to ensure

companies step in and step up. We hope our findings can help inform current discussions and incite
the actions needed to accelerate the transformation towards a more equal, inclusive and just society.
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About the benchmarking process

Benchmarking for a better world

The World Benchmarking Alliance (WBA) is a non-profit organisation that develops free and publicly
available benchmarks to hold 2,000 of the world’'s most influential companies accountable for their
part in achieving the SDGs. We call these companies the SDG2000. Our benchmarks are grounded in
the seven transformations needed to put our society, planet and economy on a more sustainable and
resilient path (Figure 1).

FIGURE 1: WBA'S SEVEN SYSTEMS TRANSFORMATIONS

£inan cial System

Food and
Agriculture

Social

&

Digital

The central premise of the 2030 Agenda to ‘leave no one behind’ reflects the need to foster a more
equal, inclusive and just world. Recognising this, WBA's seven systems transformations model has the
social transformation at its heart, aiming to hold companies accountable for their role in building such
a world. The commitment to eliminate the inequalities that affected stakeholders face, which is
essential to achieve the SDGs, will require companies to embed their values in the way they work, as
well as with whom they choose to work. As such, WBA assesses all 2,000 companies on their
commitments and efforts to respect human rights, provide and promote decent work, and act
ethically through our core social indicators (CSls), which are the basis of this Social Benchmark.'

Methodology summary

The Social Benchmark Framework represents 12 high-level societal expectations that companies
should meet to contribute to a systems transformation that leaves no one behind (Figure 2). This
methodology consists of three measurement areas: the responsibility of companies to respect human
rights, their role in providing and promoting decent work, and their ethical conduct in areas like
lobbying and tax. Respect for human rights underpins both decent work and ethical conduct.
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Together, these three areas of responsible business conduct are crucial for enabling social
transformation.

FIGURE 2: EXPECTATIONS FOR SOCIALLY RESPONSIBLE BUSINESS CONDUCT
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The first measurement area reflects the United Nations Guiding Principles on Business and Human
Rights (UNGPs) and the expectation that companies commit to internationally recognised human and
labour rights, implement a human rights due diligence process and provide access to remedy. The
second measurement area, aligned with the 2030 Agenda and the ILO’s international frameworks,
focuses on how the private sector can provide decent work. The four topics in this area that WBA
considers most important and that cut across sectors and geographies are living wages, diversity
balance, healthy and safe workplaces, and worker empowerment. The third measurement area covers
ethical conduct, which is not solely based on pre-existing normative standards but also involves
companies’ discretionary decisions and actions as guided by their corporate values. The four areas of
ethical conduct included in the methodology are protecting data privacy, transparency on corporate
taxation, eliminating bribery and corruption, and responsible lobbying and political engagement.

Based on pre-existing tools and frameworks, WBA defined 18 indicators that reflect societal
expectations across these areas and assess whether companies are on track to meet them. These
indicators serve as ‘signposts’ towards the goal of social transformation. Companies that fail to meet
them are regarded as failing to show sufficient commitment to socially responsible business conduct.

Assessment process

WBA assessed the 2,000 most influential companies on their performance on the 18 CSls. Given that
the societal expectations reflected in these 18 indicators are an integral part of responsible business
conduct, companies’ CS| assessments were embedded into other WBA benchmarks, representing 20%
of the possible overall score in the Climate and Energy Benchmark, the Digital Inclusion Benchmark,
the Financial System Benchmark, the Food and Agriculture Benchmark, the Nature Benchmark and the
Urban Benchmark. The 2,000 assessments combined are the basis for the Social Benchmark.

Each benchmark followed a similar structure and process, where the WBA research team analysed
publicly available corporate disclosures and produced a draft assessment. All companies then had the
opportunity to review their assessment and engage with WBA via email or a one-on-one call to ask

Social Benchmark 2024 Insights Report
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guestions about their assessment as well as provide feedback and additional publicly available
information. Comments and supplementary evidence were then reviewed by WBA analysts and
integrated into the draft assessment to produce a final version. Companies received a scorecard with a
summary of their assessment prior to each benchmark’s publication.

Companies in the Social Benchmark were assessed based on publicly available information in the
English language from their respective websites, policy documents, and formal financial and non-
financial reporting. The 2,000 companies had staggered research periods between 2021 and 2023,
which varied depending on when the other WBA benchmarks were published. This year, more than
500 companies are being reassessed on their CSI performance as part of the upcoming Climate and
Energy Benchmark, Financial System Benchmark and Urban Benchmark. Consequently, these
companies have an opportunity to improve their performance in the near future. (See Annex for the
full list of 2,000 companies, their assessment year and corresponding WBA benchmark, and whether
they will be reassessed in 2024.)

Social Benchmark 2024 Insights Report
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Key findings

The Social Benchmark assessed 2,000 of the world's most influential companies.
The key findings shed light on the persistent gaps in companies' efforts to meet
fundamental social expectations regarding human rights, decent work and

ethical conduct.

Key finding one: The 2,000 most influential companies are leaving
hundreds of millions of people behind
FIGURE 3: PERFORMANCE OF THE 2,000 COMPANIES BY BANDING
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FIGURE 4: PERCENTAGE OF OVERALL AVERAGE SCORE PER MEASUREMENT AREA
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Companies on average do not meet even a quarter of their responsibilities to uphold socially
responsible business conduct across any of the three measurement areas (Figure 4). Our findings
reveal that 90% of the 2,000 companies assessed in the benchmark are not even halfway to
meeting fundamental social expectations on human rights, decent work and ethical conduct.
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Alarmingly, over 30% of companies score only between 0 and 2 points out of 20 total possible
points, indicating little to no acknowledgement of their impact on people’s lives. As the SDGs’ 2030
deadline nears, it is increasingly apparent that the private sector is disregarding its crucial role in
reducing poverty and inequality. In the context of the current cost-of-living crisis and rising
inequalities, this gap is even more alarming.

When looking at the top 10% that surpass the halfway mark in the Social Benchmark, it is
evident that these higher performing companies make a concerted effort to respect human
rights (Figure 5). Each company has implemented at least one step of the human rights due diligence
(HRDD) process. This involves identifying, assessing and taking action on potential and actual human
rights risks within a company’s operations and supply chains. Moreover, 94% of these companies have
adopted commitments to respect human rights, and more than 70% identify and/or engage with
stakeholders whose human rights have been or may be affected by their activities, compared with
only 6% of the lower scoring companies. Overall, these companies show that respecting human
rights and understanding their impact on people is fundamental to upholding socially
responsible business conduct. This aligns with existing and forthcoming policy actions on due
diligence, modern slavery and human rights reporting in East Asia, Europe and North America.

FIGURE 5: PERCENTAGE OF COMPANIES SCORING ON HUMAN RIGHTS INDICATORS
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However, most of the 2,000 companies - including the top 10% - score poorly on fundamental
aspects of decent work, the lowest scoring measurement area overall. Nearly all companies (98%) fail
to disclose their gender pay gap among workers across all countries of operation. In addition, 95% of
companies do not publish the health and safety data of their workers such as the number and rate of
work-related injuries and fatalities.

Regarding corporate ethical conduct, nearly 65% of companies fail to publicly commit to protecting
the personal data of their employees and consumers, and 96% of companies do not publish a global
statement about the types of user information they collect, share or access. With regard to
responsible tax fundamentals, over 90% of the 2,000 companies do not disclose their corporate
income tax payments for each jurisdiction in which they reside.

Overall, while the world’s 2,000 most influential companies have the potential to help tackle inequality
and poverty, our Social Benchmark reveals significant shortcomings. As the 2030 deadline for
achieving the SDGs approaches, the private sector's inadequate performance and lack of transparency
on key issues, especially amid growing inequalities, underscores the urgent need for stronger
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regulations and collective action to ensure meaningful contributions to sustainable development and
social challenges. We need to raise the stakes and make doing the right thing consequential to
business.

Calls to action

Governments: Enforce existing legislation and introduce legislation which set clear expectations for
companies concerning human rights, decent work and ethical conduct, alongside effective
transparency and reporting requirements. In tracking progress towards the SDGs in voluntary national
reviews (VNRs), acknowledge and measure the private sector’s contributions, especially towards
human rights, decent work and ethical conduct.

Civil society: Focus on the concerns and needs of those adversely impacted by companies, while also
advocating for the inclusion of corporate accountability in the global sustainable development
agenda.

Key finding two: Engaging with affected stakeholders improves companies’

human rights and decent work practices, yet only 9% of companies do so
FIGURE 6: STAKEHOLDER ENGAGEMENT AND SUPPORT

In today’s globalised economy, companies
interact with and impact many different
stakeholders, including employees and trade
unions, suppliers, civil society organisations
Companies that consult affected and local communities. Since the decisions

stakeholders do a better job of and activities of companies can directly
respecting their rights

impact the human rights of many
stakeholders, these individuals should be
given an opportunity to voice their views and
L) concerns. The 2030 Agenda recognises the
rQ1 ',Q‘ importance of collaboration between all
stakeholders to implement the SDGs and

calls for the prioritisation of the voices of
those who are often left behind. Moreover,
both the UNGPs and the OECD's Due
Diligence Guidance emphasise the
responsibility of companies to meaningfully
consult potentially affected stakeholders on human rights.

By engaging affected stakeholders in dialogue and decision-making processes, companies gain
valuable insights into the social and cultural contexts in which they operate, leading to better
identification of risks and more effective strategies for mitigation. Moreover, stakeholder engagement
fosters trust, transparency and accountability, thereby enhancing the company’s reputation and
credibility. Ultimately, robust stakeholder engagement on human rights is not only ethically
imperative but also critical for ensuring the long-term sustainability and success of companies in an
increasingly complex and interconnected world.

Social Benchmark 2024 Insights Report
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Despite these advantages, only 9% of companies in the Social Benchmark communicate examples
of how they engage with affected or potentially affected stakeholders. Most of the examples
that companies disclose are aimed at trying to understand challenges that employees, supply chain
workers and communities face. Companies employ various stakeholder engagement methods to
better identify issues, including employee surveys, face-to-face interviews with workers, and
anonymous feedback forms from suppliers on purchasing practices. Additionally, there are examples
of more targeted engagement on specific issues such as child labour and living wages where
companies interview individuals such as teachers and local community leaders to gain diverse
perspectives on their challenges.

We also found that companies that engage with affected stakeholders perform better on
average across every indicator in the benchmark. Similar to the overall high-performing
companies, the trends are strongest across the human rights indicators, including commitments
to respect human rights and human rights due diligence (Figure 7). The discrepancy in company
performance is most pronounced on the first three steps of HRDD: identify, assess and take action on
human rights risks and impacts. Similarly, companies that share how they consult affected
stakeholders outperform their peers on grievance mechanism availability. While a majority of the
2,000 companies in the benchmark (58%) have a grievance mechanism available for either workers or
external individuals to report negative impacts and seek remediation, companies that engage affected
stakeholders are nearly twice as likely to have one (73%), compared to companies with no evidence of
engagement (44%).

FIGURE 7: PERCENTAGE OF COMPANIES SCORING ON HUMAN RIGHTS INDICATORS
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In addition to respecting human rights, companies that consult affected stakeholders outperform
their peers on all aspects of providing decent work, with differences being most pronounced on
respecting worker health and safety and promoting gender equality and women'’s
empowerment (Figures 8 and 9). There is a correlation between companies that consult affected
stakeholders and their likelihood of committing to respecting workers’ health and safety and placing
similar expectations on their suppliers. These companies are also nearly three times more likely to
monitor their suppliers’ performance on health and safety, with 67% of companies that engage with
affected stakeholders monitoring performance. Meanwhile, only 26% of companies with no evidence
of engagement do so. Although less than 5% of the 2,000 companies in the benchmark disclose
worker health and safety data, such as the number and rate of work-related injuries and fatalities,
companies that consult affected stakeholders are more than twice as likely to do so.
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FIGURE 8: PERCENTAGE OF COMPANIES THAT MEET WORKER HEALTH AND SAFETY FUNDAMENTALS
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Companies that engage with affected stakeholders also perform significantly better on the gender
equality and women’s empowerment fundamentals. They are over three times more likely to make a
public commitment to these issues, such as signing the UN Women’s Empowerment Principles.
Additionally, they tend to set time-bound targets on gender equality, such as increasing the
proportion of women across various levels of management roles or providing skills training to women
workers and community members. Moreover, 60% of the companies that consult affected
stakeholders have a board of directors made up of at least 30% women, compared to only 33% of
companies that do not have evidence of engagement. Only 2% of the 2,000 companies in the
benchmark disclose their global gender pay gap, and we again see that the companies that publish
how they engage with affected stakeholders outperform those that do not.

FIGURE 9: PERCENTAGE OF COMPANIES THAT MEET GENDER EQUALITY AND WOMEN'S EMPOWERMENT
FUNDAMENTALS
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Evidence from the Social Benchmark suggests that engaging with affected stakeholders enables
companies to improve their performance across all other areas of socially responsible business
conduct. These kinds of consultations help companies be more in tune with what affected
stakeholders want and need, thereby improving their efforts to align on activities which support and
empower impacted individuals, set targets and monitor outcomes to ensure progress is moving in the
right direction, as well as scale up effective measures to benefit even more people.
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Calls to action

Companies: Prioritise engaging with stakeholders who are most likely to be affected by the
companies’ activities and their legitimate representatives, which may include individuals from trade
unions, women'’s rights groups or human rights defenders’ organisations. Foster a culture of open
dialogue and transparency among employees, suppliers and community members.

Governments: Mandate that companies carry out meaningful stakeholder engagement at all stages
of the due diligence process to ensure they effectively identify and address their human rights risks.

Investors: Identify companies that do not engage in dialogue with various affected stakeholders and
ask that they begin doing so.

Key finding three: 80% of companies fail on human rights due diligence -

regulations, guidance and pressure are needed to accelerate change
FIGURE 10: HRDD PERFORMANCE DIFFERENCES

The UNGPs establish clear expectations for
companies to prevent and address negative
human rights impacts that they cause,
contribute to or are directly linked to through
their activities or business relationships. A
crucial method to ensure corporate respect
for human rights outlined by the UNGPs is the

Companies perform better on
human rights due diligence when...

-.they belong to

hlon mpack sectors ongoing process of human rights due
rutiny and o . .
*Guidance diligence (HRDD). This process involves
s L0 @ companies identifying, assessing and taking
Neman oo action on human rights risks and impacts,

legislation

monitoring the effectiveness of these
measures and communicating their efforts
both internally and externally.

HRDD serves as a foundation for corporate
human rights strategies and should be the
backbone of the daily activities undertaken by
a company that is translating its responsibility to respect human rights into practice. HRDD allows
companies to anticipate and address adverse impacts from their activities, guiding them in prioritising
actions that contribute to the SDGs. A robust HRDD process, which includes meaningful stakeholder
engagement, helps ensure these impacts are managed responsibly, thereby promoting sustainable
development and enhancing the well-being of workers and communities. Irrespective of location, size
or operating context, all companies should reference internationally recognised human rights and
conduct due diligence on their own activities and their business relationships.

Alarmingly, 80% of the 2,000 companies scored zero on the initial steps of HRDD
implementation, namely identifying, assessing and taking action on their human rights risks
and impacts (Figure 11). Given the reach of the 2,000 companies assessed in the Social Benchmark,
this puts millions of workers and communities at risk and undermines global efforts to achieve the
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SDGs. In high-impact sectors alone, where adverse human rights impacts are more likely to occur —
such as textiles and apparel, mineral extraction and agriculture i - their operations are estimated to
impact at least 160 million workers." By failing to identify and address their human rights risks, these
companies may be contributing to serious negative human rights impacts. This critical gap must be
addressed to ensure broader corporate compliance with global human rights standards and protect
the human rights of workers and communities.

FIGURE 11: PERCENTAGE OF COMPANIES THAT MEET HUMAN RIGHTS DUE DILIGENCE INDICATORS

6%
147'
|dentify

Assess
Take action

80%

m Score zero on all three HRDD indicators
m Meet some of HRDD indicators

= Fully meet all HRDD indicators

While 20% of companies implement some of the initial steps of HRDD, only 6% of companies
have fully implemented them. Two trends emerge among the 6% of companies that fully meet the
HRDD indicators. Firstly, they are primarily from jurisdictions with government guidance and
regulatory frameworks on human rights, namely Europe and parts of East Asia. Secondly, they tend to
operate in high-impact sectors that have been subject to greater public scrutiny and are better
equipped with detailed HRDD tools and guidelines.

“Responsible investors understand the centrality of HRDD for addressing both
salient and material human rights risks. If companies aren’t undertaking the
necessary steps to identify and address their human rights impacts, then investors
can neither meet their own human rights responsibilities to undertake due diligence
on their investment activities, nor their fiduciary duty to manage financial risks
associated with those activities. For this reason, Investor Alliance members have
been very supportive of legislative efforts to mandate due diligence, in conjunction
with their own efforts to engage companies with poor due diligence scores to
improve their performance”

Rebecca DeWinter-Schmitt - Associate Director at Investor Alliance for Human Rights

In recent years, an increasing number of states have enacted or considered legislation which spells out
corporate responsibilities regarding human rights. This legislation serves as a powerful driver for
corporate compliance with human rights standards. Our research shows that companies
headquartered in countries with human rights legislation score nearly 60% higher on average
than those in countries without such legislation. Human rights legislation provides crucial
platforms for governments to engage with companies and civil society on human rights issues. With
mandatory corporate due diligence regulations such as the EU’s Corporate Sustainability Due
Diligence Directive (CSDDD) coming into force, we anticipate this regional disparity in HRDD
performance will become more pronounced. However, it must be noted that the CSDDD will also
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cover non-EU-based companies that have significant business in the EU. We could, therefore, see an
increase in the HRDD performance of companies headquartered in other jurisdictions as well.

Additionally, we found that companies operating in high-impact sectors score over 80% higher
than those in other sectors. This is likely due to the heightened scrutiny these sectors face because
of their severe potential human rights risks and the greater availability of industry-specific guidance.
Pressure from civil society, workers’ organisations, investors and industry associations has been
instrumental in pushing for improved HRDD practices. These stakeholders have consistently
highlighted the potential for severe negative human rights impacts within these sectors and the need
for the adoption of robust HRDD measures.

HRDD is a fundamental expectation set by the UNGPs for companies to respect human rights. While
significant gaps remain, with many companies failing to implement HRDD, the urgency for broader
implementation is increasing. Our findings underscore that a smart mix of regulatory frameworks,
voluntary guidance and collective stakeholder efforts is essential for driving improved HRDD
practices and ensuring companies uphold global human rights standards in order to minimise their
potential negative impacts on people.

Calls to action

Governments: Introduce and enforce minimum legal standards which clarify the responsibility of
companies, irrespective of their size and operating contexts, to carry out effective HRDD in line with
the UNGPs and OECD guidelines. Establish monitoring and assessment mechanisms to ensure that
companies adhere to these standards and do not pass their regulatory responsibilities down their
supply chain.

Civil society: Continue to apply collective pressure on companies that have scored zero on the HRDD
indicators, and use available data and guidance to advocate robust HRDD processes.

Investors: Leverage influence to engage with low-scoring companies on human rights issues. Ask
companies to implement policies and processes needed to improve their HRDD practices.
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Key finding four: Only 4% of companies commit to living wages, missing a
key opportunity to reduce inequalities
FIGURE 12: LIVING WAGE PERFORMANCE

Companies significantly impact society
through their employment practices. By
providing decent employment and supporting
their suppliers to do the same, they have a
significant opportunity to positively impact
the lives of workers and communities.
However, even though close to 3.5 billion of
; ; the world population is employed (of which
about 40% is in formal employment), 664

Just 4% of companies commit
to or currently pay their
workers a living wage

million workers are working poor, unable to
maintain a decent standard of living for
themselves or their families and living in
extreme or moderate poverty. The 2,000
companies assessed in the Social Benchmark
directly employ a total of 95 million people,
and their reach extends to hundreds of

millions more workers through their supply
chains. However, our findings reveal a significant gap between companies’ actions and society’s
expectations regarding decent work fundamentals such as living wages and working hours, thereby
undermining progress towards the SDGs and leaving many people and their families in a vulnerable
state.

A living wage is a salary which guarantees that workers’ basic needs, as well as those of their
dependents, are met without requiring overtime hours. If all 2,000 companies paid their workers a
living wage and required their suppliers to do the same, the benefits would extend beyond lifting
those individuals out of poverty to their families and communities, creating a multiplier effect on
society.

FIGURE 13: PERCENTAGE OF COMPANIES THAT COMMIT TO OR PAY A LIVING WAGE

4%
L
32%

64%

m Commit to or currently pay a living wage
m |nsufficient disclosure

m No disclosure

While the topic of living wages has gained momentum in recent years, the Social Benchmark’s
findings show that progress on living wage payments is far too slow. Less than 4% of companies pay
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their direct employees a living wage, and under 1% have set a target to do so (Figure 13). This is
an indication that the vast majority of companies are likely not planning how they will bridge the gap
between workers’ current pay and a living wage. Moreover, what companies disclose about wages
paid to their workers is often not sufficient to meet current living wage estimates. While over 60% of
companies disclose some information regarding wages paid to their workers, such information is
often related to legally required minimum wages in the countries where a company operates and,
therefore, is not considered comparable to a living wage. Legal minimum wages are well below living
wages for most countries. Furthermore, only 3% of companies support the payment of a living
wage in their supply chain by either requiring suppliers to pay a living wage or describing how they
work with suppliers to pay a living wage.

“Respecting labour rights is not just a legal obligation for businesses, it is also a
fundamental necessity for any company seeking to operate in a sustainable
environment. Sustainable companies need sustainable societies; businesses tend to
thrive where societies thrive and vice versa. Companies contribute to the
achievement of SDG targets first and foremost by respecting workers’ rights and
advancing decent work, including paying a living wage, through their day-to-day
operations and investments, and by using their leverage with business partners."

Griet Cattaert — Head of Labour Rights at United Nations Global Compact

Decent working conditions are underpinned by more than the wages paid to workers. The Social
Benchmark also assesses whether a company safeguards its employees and supply chain workers from
working excessive hours. The ILO sets the maximum working time at 48 hours in a regular work week
and a maximum of 60 hours when accounting for overtime. While over 40% of companies commit to
preventing their employees from working either more than a 48-hour work week or a maximum of 60
hours including overtime, only 3% of the 2,000 companies fulfil both of these minimum
standards on working hours for their employees (Figure 14). This again highlights a discrepancy
between what companies disclose about their commitments and societal expectations around
fundamental decent work practices.

FIGURE 14: PERCENTAGE OF COMPANIES THAT COMPLY WITH ILO WORKING HOURS STANDARDS

3%

54%
43%

m Comply with ILO working hours standards
m |nsufficient disclosure

m No disclosure

Living wage and working hours are the lowest scoring indicators in the Social Benchmark, with
over 90% of the 2,000 companies not meeting these fundamentals. The combination of pay
below a living wage and low compliance with ILO standards on working hours signals that exploitative
labour practices of both direct employees and supply chain workers are ingrained in companies’
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business models. Interestingly, the topics of living wage and working hours have a different history
and presence in internationally accepted guidance. Debates around working hours have advanced in
the last century with dedicated ILO conventions that present clear and simple guidance on the topic
for states and companies." Despite this, overall performance on working hours is shockingly low.
Performance on the living wage fundamentals has equally poor performance in the benchmark,
though the expectation for companies to pay workers a living wage has recently become more
prominent and defined. There are currently several initiatives to establish living wage estimates. Earlier
this year, the ILO agreed on a formal definition for a living wage and declared living wages central to
economic and social development because of the essential role they play in reducing poverty and
inequality. This agreement opens the way for international actors to estimate and operationalise living
wages across the private sector, as well as engage with living wage initiatives.

Decent work for everyone is crucial to make progress on the SDGs, and each part of society has a role
to play. Collective bargaining is one way for companies and workers to establish mutually beneficial
contractual obligations and working experiences. Unfortunately, many workers worldwide are still not
covered by collective bargaining agreements. Out of the 2,000 companies, less than 30% disclose the
percentage of their employees covered by a collective bargaining agreement, and only 1% disclose
their actions to support their suppliers in fostering freedom of association and collective bargaining.
To negotiate better working conditions, workers must be able to create and join worker
representation organisations such as unions without fear of repercussions. Companies have a
responsibility to facilitate collective bargaining in their direct operations and throughout their supply
chains.

Calls to action

Governments: Prioritise closing the gap between minimum and living wages by implementing
policies that ensure regular reviews and adjustments of the minimum wage to align with living costs.
Foster inclusive wage-setting processes and promote collective bargaining. Provide support for small
and medium enterprises. Implement complementary social policies to reduce the burden of living
costs on low-wage workers especially in supply chains. Align working hour legislation with ILO
standards.

Trade unions and workers’ rights organisations: Advocate policy actions on closing the gap
between minimum and living wages by setting living wage benchmarks and monitor the
implementation of labour laws. Negotiate with companies and business platforms to strengthen
collective bargaining, wage-setting processes and alignment with ILO working hours standards.
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Key finding five: Opaque lobbying by companies with revenue of almost
half of global GDP risks undermining progress on the SDGs
FIGURE 15: LOBBYING PERFORMANCE

The lobbying efforts of the world's 2,000 most
influential companies, representing USD 45
Most companies are not trillion in revenue, can either drive or hinder
transparent about lobbying sustainable development. Currently, however,
there is no way to know which direction
companies are pushing. Most companies are
not transparent about their political
engagement strategies or spending (Figure
15). With an unprecedented 4 billion people
worldwide eligible to vote in 2024, a better
understanding of companies' political
influence, which impacts the functioning of a
healthy democracy, is more important than
ever.

1% 5%

S’
o Ls—
Companies with Companies that
a policy on lobbying disclose their

obbying'expenditures Lobbying is the primary way companies
influence the political process. Companies
partaking in political activities and spending,
either directly or indirectly through institutions such as trade associations, is part of a healthy
democracy, and companies can play a legitimate role by providing diverse perspectives and expertise.
However, when corporate lobbying is opaque and disproportionate, to the extent that the company
gains an unfair advantage over public decision-making at the expense of the public interest, it can
lead to undue political influence. Large companies wield considerable power through their economic
weight and political access. They engage in political activities to benefit their business interests,
though at times this may be in opposition to affected stakeholders’ interests. Weak or absent legal
and institutional transparency frameworks exacerbate the societal impact of corporate lobbying and
make it impossible for stakeholders to hold companies accountable for their commitments to
responsible business conduct. Where regulation regarding corporate lobbying is limited or non-
existent, there is a greater possibility for misalignment between companies’ political activities and
their own human rights and decent work commitments, as well as with broader expectations of
creating an equal, inclusive and just society.

“There is a real risk that private interests are prioritised over the public good
where corporate lobbying happens behind closed doors without the necessary
transparency to demonstrate that lobbying activities have been conducted
responsibly. Stakeholders want information on companies’ objectives for their
political engagement activities and how these align with their social and
environmental commitments. Transparency is crucial for building stakeholder
trust. It is the only way to convince stakeholders that a company’s political
activities are a genuine and legitimate part of the democratic process.”

Chara de Lacey — Head of Business Integrity at Transparency International UK

When well-resourced companies participate in opaque political processes, the likelihood of corruption
and its associated negative social impacts increases. Should a company's lobbying practices involve
bribery — covertly giving or receiving something of value to influence an illegal or unethical action —
this is typically seen as illegal conduct and is well regulated across most legal systems. In other cases,
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the way a company interacts with the political process may be legal but nonetheless amount to
improper influence. Although bribery and corruption differ from legitimate efforts to influence
political processes such as lobbying, corporate involvement in politics can still create a risk for both
bribery and corruption. The Social Benchmark’s findings indicate that most companies are establishing
a zero-tolerance approach to bribery and corruption, with 61% of the 2,000 companies committing
to prohibit bribery and corruption across their operations globally.

However, it is unclear whether companies are making the link between their anti-corruption
commitments and their political activities, as most companies are not open about their lobbying
objectives or political spending. Only 11% of the 2,000 most influential companies have
established a policy that publicly sets out their lobbying and political engagement approach.
Moreover, less than 3% of companies ensure that third-party lobbyists, such as consultants and
lobbying firms, comply with their lobbying and political engagement policies. Stakeholders lack the
information they need to hold companies accountable regarding whether their commitments and
efforts are out of step with their lobbying practices.

A mere 5% of companies assessed in the benchmark disclose data on their lobbying
expenditures, and the existing disclosures are far from being standardised. This makes it difficult to
draw any conclusions about companies’ lobbying approaches. Among the few companies that
disclose spending — such as on directly hired lobbyists or trade association dues — even fewer report
on the specific issues being lobbied. Those companies that do disclose their expenditures spend on
average USD 14.4 million per year on lobbying activities, underscoring the substantial corporate
investment in political influence. "

The demand for transparent corporate lobbying is far from a fringe issue. The potential misalignment
between companies’ political activities and their public commitments and responsibilities is a risk for
both affected stakeholders and shareholders. In recent years, investors have filed shareholder
proposals at companies calling for greater disclosure and oversight of their political activities.
Additionally, legislative pressure is increasing. The EU’s Corporate Sustainability Reporting Standard
(ESRS) requires companies covered (75% of the 2,000 companies in this benchmark will likely be in
scope) to disclose information on their lobbying activities, subject to a materiality assessment,
including expenditures. ‘i Civil society actors have long advocated increased transparency, and in
2023, the UN Working Group on Business and Human Rights urged businesses to engage with
political processes in line with their responsibility to respect human rights under the UNGPs.

Calls to action

Governments: Drive regulation on corporate political footprint transparency. This means, for
example, requiring all individuals and entities engaged in lobbying to enrol in mandatory registers
disclosing information regarding lobbying activities, contacts and expenditures. Disclosure regarding
political expenditures and activities should be mandatory and timely, as well as undergo thorough
assessments, in line with existing and emerging frameworks and standards.

Investors: Actively engage with companies to ensure transparent and responsible political
engagement practices. This includes demanding and reviewing comprehensive, publicly available
policies on political contributions and lobbying activities, and advocating regular, detailed disclosures.
Promote robust internal governance and accountability mechanisms, initiate open dialogues on
ethical political engagement and collaborate with other investors for a unified approach. ¥
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Civil society: Continue pushing for transparency and providing guidance on transparency regulation
and guidelines for both public and private actors. Additionally, support the building of public

databases and mapping company lobbying on specific issues which equip stakeholders with tools to
hold companies accountable. *
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Sectoral findings

Companies across all sectors, regardless of their operating context, have a responsibility to respect
human rights, provide and promote decent work, and act ethically. The Social Benchmark assesses
companies spanning 14 sectoral groupings covering 19 industries (Table 1).

TABLE 1: SECTORS COVERED IN THE SOCIAL BENCHMARK

Sector Number of companies
Apparel & Footwear 64
Automobiles & Capital Goods 70
Banks 165
Construction 106
Extractives 212
Food, Agriculture & Forestry 304
Funds & Other Financial Services 166
ICT 173
Insurance 67
Real Estate 147
Retail 101
Transport 155
Utilities & Waste Management 141
Other
(Chemicals [49], Conglomerates [18], Containers & Packaging [15],
Personal & Household Products [18], Pharmaceuticals &
Biotechnology [29]) 129

While the overall average score of all 2,000 companies is low (23%), some sectors perform relatively
better, including Apparel & Footwear (33%), ICT (30%) and Retail (28%). The Other sector, which
includes multiple industries with fewer than 50 companies, also has a relatively high average (28%).
This can be attributed to the higher average score of Personal & Household Products companies
(41%) and Pharmaceuticals & Biotechnology companies (33%) (Figure 16).

A common attribute of the top-performing sectors is that they are all consumer-facing. Therefore,
some of the benchmark’s social issues may feel more material as the costs of failing to live up to
stakeholder expectations are greater. Companies in these sectors are more likely to face public
scrutiny regarding their human rights practices, especially from consumers who purchase their
products or services and are vigilant about human rights abuses within the supply chain. There is also
a correlation between greater corporate transparency and increased consumer trust. Companies that
recognise evolving consumer expectations are more likely to provide public disclosure on human
rights and decent work.

“— _ _
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FIGURE 16: OVERALL AVERAGE SCORE PER SECTOR
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The lower performing sectors include Funds & Other Financial Services (11%) — which includes both
Asset Owners and Asset Managers, Transport (14%) and Real Estate (16%). It is worth noting that in
the financial system, Banks (24%) and Insurance companies (24%) perform better than Asset Owners
(9%) and Asset Managers (14%). This may be due to the consumer-facing characteristics of Banks and
Insurance companies. Funds & Other Financial Services are one step removed from consumer
pressure and, therefore, may not consider the risks and impacts as material. Nonetheless, to scale up
the identification and mitigation of their human rights risks and impacts, governments should include
financial institutions in the scope of human rights legislation, such as the EU’s CSDDD. This is vital to
ensure they address their underperformance on these fundamental social expectations.

Respecting human rights

The overall average score of companies across all sectors on respecting human rights is 25%. Apparel
& Footwear (37%), ICT (33%), Retail (33%) and Other (32%) are the top-performing sectors for this
measurement area. Similar to their overall performance, within the Other sector, Personal &
Household Products companies stand out with an average score of 49%, alongside Pharmaceuticals &
Biotechnology companies, which average 36%.

FIGURE 17: OVERALL AVERAGE SCORE ON RESPECTING HUMAN RIGHTS PER SECTOR
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Apparel & Footwear, Retail, Other and ICT are the top-performing sectors when it comes to HRDD
and having grievance mechanisms in place for both workers and other affected stakeholders. For
example, 23% of Retail and 22% of Apparel & Footwear companies identify human rights risks in their
own operations and/or supply chain. Moreover, 20% of Apparel & Footwear companies assess and
23% take action on identified risks, while in Retail, 23% of companies assess the risks and 20% take
action on them. This is compared to only 17% of companies in the Social Benchmark as a whole that
identify their human rights risks and impacts in their own operations, 12% that assess those risks and
11% that take action on them.

These industries have faced more scrutiny from consumers and advocacy groups concerning labour
practices and human rights issues in their supply chain. They seem, therefore, more likely to prioritise
and invest in human rights initiatives to manage these potential risks and to be able to respond to
public concerns. Additionally, these sectors are generally more involved in industry-specific initiatives
and standards aimed at addressing human rights issues. For example, OECD Due Diligence guidance
for the garment and footwear sector and guidance from the Ethical Trading Initiative are specifically
tailored to these sectors, providing guidance and support for companies to improve their human
rights performance.

Providing and promoting decent work

The overall average score of companies across all sectors on providing decent work is 20%. Apparel &
Footwear (28%), Retail (25%), ICT (24%), Other (22%) and Banks (22%) are the top-performing sectors
in this measurement area.

FIGURE 18: OVERALL AVERAGE SCORE PROVIDING DECENT WORK PER SECTOR
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Apparel & Footwear is the top-performing sector in terms of both implementing and monitoring
health and safety policies as well as implementing policies on working hours. Companies in this sector
have responded to scrutiny over worker safety in manufacturing facilities in their supply chains,
particularly in the Global South. Most companies have implemented stronger health and safety
practices. These include adopting policies for their supply chain and disclosing more detailed health
and safety data to safeguard workers and enhance working conditions. Initiatives such as the
International ACCORD for health and safety in the textile and garment industry have brought together
many international brands to take collective action on worker health and safety. AlImost three quarters
(73%) of Apparel & Footwear companies disclose how they monitor the health and safety of workers
in their supply chain, while only 29% of all Social Benchmark companies do the same. Additionally,
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41% of companies in the Apparel & Footwear sector implement requirements on working hours for
their suppliers, while only 5% of all 2,000 companies do so.

The ICT and Retail sectors also perform comparatively better on the health and safety fundamentals.
While 49% of all 2,000 Social Benchmark companies expect their suppliers to commit to protecting
the health and safety of their workers, 72% of ICT companies and 63% of Retail companies do so. Like
Apparel & Footwear, the ICT sector has had to focus on monitoring health and safety practices within
its supply chain, driven by both more stringent regulatory requirements and greater consumer
expectations.

Acting ethically

The overall average score of companies across all sectors on acting ethically is 23%. ICT (29%), Banks
(28%), Other (27%), Apparel & Footwear (27%) and Insurance (27%) are the top-performing sectors for
this measurement area. The performance of the Other sector can be attributed to the higher average
among the Pharmaceuticals & Biotechnology companies and the Personal & Household Products
companies with averages of 37% and 36% respectively.

FIGURE 19: OVERALL AVERAGE SCORE ACTING ETHICALLY PER SECTOR
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The ICT sector performs well on personal data protection fundamentals, possibly due to strong
regulations governing data protection and privacy in the countries where these companies are based.
Given the inherent responsibility users place on these companies by entrusting them with their
personal data, the ICT sector operates under significant scrutiny to ensure the security and
confidentiality of this information. Furthermore, 51% of the ICT companies are committed to
protecting personal data, compared to 36% across all 2,000 companies, recognising the pivotal role
such measures play in maintaining consumer trust and upholding ICT companies’ reputation.

ICT additionally performs best in anti-bribery and anti-corruption, as operating within intricate and
expansive supply chains exposes these companies to a myriad of risks, including bribery and
corruption. Some 82% of companies in this sector have a policy in place prohibiting bribery and
corruption (compared to 61% of all 2,000 companies). In addition, 66% include clauses on bribery and
corruption in their contracts with suppliers (compared to 44% overall), with the aim of mitigating risks
effectively and upholding ethical standards across their operations.

Our results highlight that the Automobiles & Capital Goods sector outperforms the other sectors in
responsible lobbying, with 20% implementing a policy setting out their lobbying and political
engagement approach, compared to 11% across the 2,000 companies. Overall, only 5% of companies
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in the Social Benchmark disclose their lobbying expenditures. While still low, 9% of Banks and Utilities
& Waste Management companies disclose their lobbying expenditures, as these sectors also tend to
be active in their lobbying efforts.

It is worth noting that while most sectors show a consistent positive trend across the first two
measurement areas, the average performance of the Banks and Insurance sectors improves in
comparison to other sectors regarding ethical conduct. These companies score particularly well on
responsible tax. Specifically, in the Banks and Insurance sectors, 21% of companies disclosed the
amount of corporate income tax paid for each tax jurisdiction where they are a resident, compared to
only 9% of companies across the Social Benchmark. Additionally, 38% of Banks and 36% of Insurance
companies have a global tax strategy in place, compared to 24% across the 2,000 companies.
Generally, Banks and Insurance companies face more scrutiny on these issues via regulatory oversight,
prompting companies to prioritise responsible tax practices as part of their overall risk management
and governance frameworks. The complex and globalised nature of financial services means
companies have to navigate diverse tax landscapes across multiple jurisdictions. By demonstrating
transparency and accountability in tax affairs, these sectors not only safeguard their reputation but
also foster trust among stakeholders, including customers, investors and regulatory bodies.
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Regional findings

Creating a future where no one is left behind is a major undertaking and requires stakeholders from
all regions to work together. We are facing system-wide social issues that know no borders. Given
trade interdependencies, far-reaching supply chains and increasingly international regulations, people
everywhere feel the private sector’s impacts on their lives. If we don't progress on the issues of
respecting human rights, providing and promoting decent work, and acting ethically, we will all bear
the consequences. Disparate improvements in company performance in some regions while others
lag will not solve the problem. It is essential that progress be made uniformly across all areas to truly
address these global challenges

The companies included in the Social Benchmark are headquartered in Central Asia, East Asia, Europe,
Latin America and the Caribbean (LAC), the Middle East and North Africa (MENA), North America, the
Pacific, South Asia, Southeast Asia and sub-Saharan Africa.

FIGURE 20: OVERALL AVERAGE SCORE PER REGION
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All regions except for Central Asia are represented in the top-performing 10% of companies. Just over
half of these top 10% of companies are based in Europe, with 39% based in North America, 27%
based in East Asia and the rest distributed across the remaining regions. The average total scores
range from 35% in the Pacific to 11% in MENA.

There are also companies that score points in each measurement area across all regions,
demonstrating that, globally, companies are taking steps to leave no one behind through their
policies and practices. Nonetheless, only four companies score points on all indicators assessed in the
Social Benchmark. Three of those companies are based in Europe (France, Switzerland and the United
Kingdom), and one is based in MENA (Morocco), suggesting there remains significant opportunity to
integrate socially responsible business conduct across all topics and every region.

Respecting human rights

The average scores on respecting human rights across regions are 39% in the Pacific, 37% in Europe,
26% in North America, 23% in LAC, 22% in Southeast Asia, 18% in Central Asia, 16% in both sub-
Saharan Africa and East Asia, 12% in South Asia and 10% in MENA. Companies in some countries are
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on average outperforming companies in countries within the same region on this measurement area,
such as Finland in Europe, Thailand in Southeast Asia and South Africa in sub-Saharan Africa.

FIGURE 21: OVERALL AVERAGE SCORE RESPECTING HUMAN RIGHTS PER REGION
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There are also countries where average company performance is lagging companies based elsewhere
in the region. If we were to remove Chinese companies from East Asia’s average, the average of the
companies headquartered in the remaining economies — Japan, the Republic of Korea, Taiwan and
Hong Kong — would increase by 14 percentage points to 28%. This can primarily be attributed to
Japanese companies’ strong performance on human rights. For example, almost half (48%) of
Japanese companies commit to respecting the human rights that the ILO has declared to be
fundamental rights at work, compared to 26% of companies across the Social Benchmark.
Additionally, Japanese companies score well on human rights due diligence, with 21% of companies
identifying human rights risks and impacts in their own operations and/or supply chains, compared to
17% across the benchmark. What's more, 26% of Japanese companies assess these risks and 19% take
action on them, compared to only 12% and 11% of all 2,000 companies respectively.

Understanding affected stakeholders is also an essential part of a comprehensive approach to
addressing human rights issues, and we found examples of companies identifying or engaging with
affected stakeholders across several regions. For instance, 48% of companies in Thailand and 30% of
companies in Colombia identify the affected stakeholders whose human rights have been or may be
affected by its activities, compared to an average of only 9% of companies across the Social
Benchmark. Additionally, 70% of companies in South Africa have a grievance mechanism in place for
affected stakeholders, compared to 46% across all 2,000 companies.

Addressing human rights issues in the supply chain remains a challenge, but there are companies in
all regions that publicly commit to the ILO core labour standards in their own operations and supply
chain. This ranges from 39% of companies in Central Asia to 6% in MENA that commit to these
standards in their own operations, and 45% of companies in Europe to 9% in MENA that require the
same of their suppliers. In Central Asia, LAC, East Asia, South Asia, Southeast Asia and sub-Saharan
Africa, a greater proportion of companies publicly commit to the ILO core labour rights in their
operations than place the same expectation on their suppliers, suggesting they perceive greater risk
to workers’ rights in the regions in which they operate. The opposite is true of companies in Europe
and North America, indicating a greater emphasis on respecting workers' rights in their supply chains.
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Providing and promoting decent work

The average scores on the provision of decent work across regions are 28% in the Pacific, 27% in
Europe, 21% in North America, 20% in Southeast Asia, 19% in both LAC and Central Asia, 17% in sub-
Saharan Africa, 13% in both East Asia and South Asia, and 10% in MENA.

FIGURE 22: OVERALL AVERAGE SCORE PROVIDING DECENT WORK PER REGION
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In support of the ILO agreement on living wages, there is evidence that companies across almost all
regions are involved in determining and paying living wages. Although it is the lowest scoring
indicator in the benchmark, companies in Europe, LAC, MENA, North America, South Asia, Southeast
Asia, sub-Saharan Africa and East Asia disclose they already pay a living wage to their workers or have
a time-bound target to do so. Europe has the greatest proportion of companies (10%) that disclose
that workers are already paid a living wage or there are targets to do so, with a number of Finnish and

Spanish companies leading on this issue.

Very few companies in Central Asia, Europe, North America, the Pacific, Southeast Asia and East Asia
publicly show that they support their suppliers in paying their workers a living wage. Among these
regions, the Pacific and Europe have the greatest proportion of companies that demonstrate efforts to
pay supply chain workers a living wage, whereas no companies in LAC, MENA, South Asia or sub-
Saharan Africa do so. This reveals that payment of living wages to supply chain workers requires more
global attention.

In terms of working hours, there are examples of companies across all regions that have some form of
a public commitment to the ILO standards in their operations or supply chains. Central Asia has the
greatest proportion of companies (12%) that commit to the ILO standards on working hours in their
own operations. No companies make this public commitment in MENA, South Asia or sub-Saharan
Africa. In Southeast Asia, Indonesian companies stand out with 19% of companies committing to the
ILO standards on working hours, compared to 3% across the 2,000 Social Benchmark companies.

Europe has the greatest proportion of companies (12%) that publicly expect their suppliers to comply
with the ILO standard on working hours, with companies based in Denmark displaying the highest
average performance on this indicator. Nearly 25% of Danish companies commit to the ILO standard
on working hours in their own operations, and almost 30% of companies require their suppliers to
follow the same standard.
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More companies in Central Asia, East Asia, Pacific and Southeast Asia commit to standards of working
hours in their own operations than in their supply chain, indicating that those are regions where
companies may perceive a greater risk of excessive working hours in their own operations. However,
in Europe, LAC, MENA, North America, South Asia and sub-Saharan Africa, a larger proportion of
companies require their suppliers to comply with the ILO standard on working hours, placing a
greater emphasis on protecting workers in the supply chain rather than their own employees.
Interestingly, over 70% of the countries covered in the Social Benchmark have yet to ratify the ILO’s
first International Labour Standard on working hours which limits the hours of work to an 8-hour day
and 48-hour week.

Companies across all regions display a wide range of performance on freedom of association and
collective bargaining fundamentals. In Central Asia, 64% of companies disclose the proportion of their
total direct operations workforce covered by collective bargaining agreements, compared to 29%
across the entire benchmark. Other countries that stand out are the Philippines and Brazil, where 58%
and 50% of companies respectively disclose how much of their workforce is covered by collective
bargaining agreements.

Acting ethically

The average scores on ethical action across regions are 33% in Europe and the Pacific, 25% in North
America, 24% in Central Asia, 22% in LAC and sub-Saharan Africa, 20% in Southeast Asia, 17% in
South Asia, 13% in MENA and 12% in East Asia. Notably, in East Asia, Japanese, Taiwanese, Korean and
Hong Kong-based companies score on average 17%, 19%, 20% and 22% respectively on this
measurement area, while Chinese companies have an average score of 4%.

FIGURE 23: OVERALL AVERAGE SCORE ACTING ETHICALLY PER REGION
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With regards to responsible tax disclosure, there are companies in all regions that either disclose a tax
strategy, have internal accountability for compliance with the strategy or disclose corporate income
taxes paid per tax jurisdiction. Europe has the greatest proportion of companies (47%) that disclose a
tax strategy, while Central Asia and MENA have both the least at 9%. While European companies
perform relatively well on average, there are large discrepancies across the region. For example, in the
United Kingdom, 77% of companies have a global tax strategy in place due to national legal
requirements. In France, only 24% of companies disclose such a strategy, in line with the benchmark
average. Outside of Europe, Thai companies perform relatively well, with 52% of companies disclosing
their tax strategy.
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In terms of corporate income taxes paid, the Pacific has the greatest proportion of companies that
disclose the amount of corporate income tax paid for each tax jurisdiction where they reside. This is
primarily due to Australian companies, 19% of which disclose their income taxes paid compared to the
benchmark average of 9% of companies. In Europe, Spanish companies stand out, with 60% of
companies disclosing their taxes paid, while the next highest proportion of companies in Europe is
based in Norway (27% of companies).

The European Union, G20 and OECD

In addition to looking at company performance through a regional lens, we assessed how companies
fare that are headquartered in countries that participate as member states in various
intergovernmental forums, namely the European Union (EU), the Group of Twenty (G20) and the
Organisation for Economic Co-operation and Development (OECD), where corporate responsibility
regarding many of the issues covered by the Social Benchmark are discussed at a policy and economic
level. We found that companies headquartered within the EU and the OECD score higher on average
than the overall benchmark average, whereas companies within the G20 score on average slightly
lower than the overall average (Figure 24).

Of the 2,000 companies assessed, 1,491 companies are headquartered in G20 member states. The
total average score of companies based in these 20 countries is 22%. The G20 member states with the
highest performing companies on average are Australia (37%), the United Kingdom (35%) and
Germany (33%), while the lowest scoring companies on average are based in Argentina (14%), India
(14%), Indonesia (14%), Saudi Arabia (10%) and China (4%). The companies based in the United States,
which equate to nearly a quarter of the benchmark’s assessed companies, have an average score that
corresponds to the overall average score at 23%.

Outside of the G20, companies with the best average performance are headquartered in Nordic
countries, namely Finland (46%), Denmark (40%) and Sweden (38%), and other European countries
such as Cyprus (63%), Portugal (51%), Spain (38%), Ireland (34%) and the Netherlands (34%). The high
averages seen across several European companies explain why the average score of these three
intergovernmental groupings is highest among the 334 companies based in the EU, with a 34%
average score. This is higher than the average score of 28% for the 1,262 companies headquartered in
OECD member states. The lower scoring OECD member states on average are Tirkiye (19%) and
Estonia (3%).

Beyond these three intergovernmental forums, there are countries that host companies which perform
on average higher than the overall benchmark average. These countries are Thailand (31%), South
Africa (27%), Malaysia (26%) and Brazil (25%).

FIGURE 24: AVERAGE SCORE PER INTERGOVERNMENTAL FORUM AND OVERALL BENCHMARK AVERAGE
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There is a significant difference in levels of performance on social sustainability in all forums. Scores
range from 4% to 37% for companies based in G20 member states, 3% to 63% for companies based
in the EU, and 3% to 51% for companies based in the OECD. This signals that harmonisation is needed
both within and across these groups to ensure that workers and communities across all member
states — as well as those in global supply chains that extend beyond the countries participating in
these forums — are not left behind and are able to benefit from socially responsible business conduct.
Taking advantage of the opportunity for global dialogue, stakeholders can collectively use these
forums to address the significant gap between current corporate practices and societal expectations
for building a more equal, inclusive and just world.
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What's next

The 2024 Social Benchmark results show that we still have a long way to go to
ensure companies respect human rights, provide and promote decent work, and
mainstream ethical business conduct. However, it also shows that there are many
companies, across industries and geographies, demonstrating examples of good
practice. Moreover, we see that where government regulation and stakeholder
pressure and guidance are in place, companies have incentives and support to

step in and step up.

WBA remains committed to working with all stakeholders to advance socially responsible business
conduct and help close the corporate accountability gap. Some of our existing and upcoming
initiatives are described below.

Collective Impact Coalitions

Collective Impact Coalitions (CICs) provide a space for WBA Allies and stakeholders to take forward
cross-sector, collaborative action based on data and evidence provided by WBA benchmarks. These
CICs are multistakeholder and time-bound, bringing together diverse actors ranging from large
institutional investors to civil society, academia and business platforms to coordinate and collaborate
on actions to drive positive change on systemically important topics.

In 2022 and 2023, the Social Transformation CIC focused on human rights due diligence (HRDD). The
aim was to incentivise company action on HRDD and support an enabling environment for the
mainstreaming of HRDD, so that it becomes a norm in business. Working with our Allies and CIC
members, the CIC has provided a platform to bolster investor engagement initiatives and policy
advocacy efforts and contributed to business platforms' work in supporting companies.

This year, the CIC is focusing on addressing violence and harassment in global supply chains. We will
work with CIC members to incentivise companies to take action on and accelerate the implementation
of the ILO Violence and Harassment Convention (C)190 in global apparel and agricultural supply
chains, contributing to a vision of a world in which every person is protected from violence and
harassment at work.

Communities of Practice

WBA Communities of Practice (CoP) are peer-to-peer learning platforms for companies assessed in
WBA benchmarks. These platforms offer an opportunity for companies that engage with WBA during
the benchmarking cycle to learn from and connect with each other, using the benchmark findings as a
starting point.

In 2023, we held CoP sessions for companies focusing on stakeholder engagement in HRDD. In the
coming years, we will continue to facilitate these spaces, delving into other social topics based on
consultation with the assessed companies themselves.
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Investor engagement

WBA's Social Benchmark data on the SDG2000 companies is already being used by investors and
other financial institutions and will continue to support their stewardship efforts. A few key examples
of how investors are transforming this evidence into action are:

e Investor Alliance for Human Rights: convened by IAHR, this platform of over 240 investors
with USD 14 trillion in assets under management collectively and individually engages with
companies scoring zero on HRDD in our Corporate Human Rights Benchmark and our Social
Benchmark.

e PRI Advance: this stewardship initiative, convening 265 financial institutions with USD 35
trillion in assets under management, focuses on human rights and social issues in the
renewable energy and mining sectors. Advance uses WBA's Social Benchmark data to inform
company engagement and track progress over time, as part of its Assessment Framework.

e Aviva Investors uses WBA's Social Transformation Framework as the core tool to assess
company eligibility for inclusion in its Social Transition Fund, and to define and monitor
expectations and improvement of companies. Aviva measures the success of the fund'’s
engagement programme based on company progress on HRDD and living wages.

e The Church Commissioners for England uses WBA's Social Benchmark indicators and data to
establish baseline criteria for company selection, and to identify companies to approach with
targeted engagement.

We encourage all financial institutions and other stakeholders to use our data to drive further
company progress. You can access the full dataset on our website.

Policy engagement

The Social Benchmark's insights and data can be a valuable resource for policymakers, as it helps
identify gaps, provides evidence for informed decision-making, and creates a dynamic feedback loop
that enhances the effectiveness and impact of public policy.

There are currently several regional and national developments seeking to move companies from
voluntary measures on supply chain management to mandatory rules. While the regional priorities
reflect varying stages of regulatory development, the common goal is to enhance corporate
sustainability and social responsibility. The Social Benchmark can play a crucial role in aligning these
policies with global standards and driving continuous improvement. Some key policy developments
include:

e European Union: The Corporate Sustainability Due Diligence Directive (CSDDD) is one of the
most ambitious and far-reaching mandatory supply chain rules ever introduced. The
application date in 2027 will be proceeded by the upskilling of companies, suppliers and
regulatory supervisors, as well as the drafting of additional legal guidance, to ensure a
coherent application of the key provisions of CSDDD. The Social Benchmark, along with other
WBA benchmarks like the Corporate Human Rights Benchmark, can help shed light on
companies’ current level of readiness for CSDDD, track ongoing compliance rates and in
improving the law's effectiveness. This will allow companies and governments to focus their
resources on the most urgent and lacking parts of its application.

e
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¢ North America: The United States’ updated National Action Plan on Responsible Business
Conduct pledges to introduce measures for companies to manage the human rights risks in
their supply chains. The Social Benchmark allows US regulators to understand how
companies are performing on their social risks compared to their peers from other regions
such as the EU and provides a template for establishing a legal baseline. Similarly,
policymakers in Canada can use the benchmark'’s evidence to gain an understanding of how
companies are performing as well as inform the implementation and monitoring of the
recently enacted Fighting Against Forced Labour and Child Labour in Supply Chains Act.

e East Asia: Both Japan and the Republic of Korea have taken steps to introduce legislation on
supply chain due diligence requirements. The former has issued guidelines while the latter
has tabled a potential law that could mirror CSDDD. In both cases, the Social Benchmark
allows for these governments to understand where their companies are with regards to
global peers and address their nations’ most pressing social issues.

Third-party assessments using WBA'’s social methodologies

Our benchmark methodologies are free for governments, academic and other organisations to use to
obtain a snapshot of how companies in their region are performing on various social responsibilities —
such as respecting human rights, promoting gender equality and providing decent work. Stakeholders
can then use these assessments to push for and influence policy and legislation.

We welcome stakeholders — especially those based in the Global South - to use our methodologies to
hold companies accountable when it comes to their role in building a fairer and more inclusive world.

You can learn more about how to conduct an assessment using one of WBA’s methodologies on our
website.

The 2026 Social Benchmark

Our ambition is to position the Social Benchmark at the UN High-level Political Forum (HLPF) as a
state of play on company performance on the SDGs’ promise to leave no one behind. WBA aims to
publish a Social Benchmark every second year to track progress and influence company actions
towards the 2030 SDG deadline and beyond in the Pact for the Future.

Get involved

To learn more about our work and the initiatives mentioned above, or to express your interest in
collaborating, please reach out via info.social@worldbenchmarkingalliance.org.
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Endnotes

TWBA refines the list of the 2,000 most influential companies annually, because the companies with
the most influence can vary year on year. As the Social Benchmark assessments were conducted over
multiple years between 2021 and 2023, the list of companies assessed in the 2024 Social Benchmark
do not fully overlap with the current 2024 SDG2000 list of companies. Please see the Annex for the full
list of companies included in the 2024 Social Benchmark.

i This analysis was done on the evidence found for CSI 6b (‘'The company provides at least two
examples of its engagement with stakeholders whose human rights have been or may be affected by
its activities (or their legitimate representatives or multi-stakeholder initiatives) in the last two years').
However, the analysis also includes companies that have even only one example of stakeholder
engagement as well as companies with evidence dating more than two years old. A total of 181
companies are considered for this broader stakeholder engagement criteria.

i High-impact sector as defined by the European Commission: the manufacture of textiles, leather and
related products (including footwear), and the wholesale trade of textiles, clothing and footwear;
agriculture, forestry, fisheries (including aquaculture), the manufacture of food products, and the
wholesale trade of agricultural raw materials, live animals, wood, food, and beverages; the extraction
of mineral resources regardless of where they are extracted from (including crude petroleum, natural
gas, coal, lignite, metals and metal ores, as well as all other, non-metallic minerals and quarry
products), the manufacture of basic metal products, other non-metallic mineral products and
fabricated metal products (except machinery and equipment), and the wholesale trade of mineral
resources, basic and intermediate mineral products (including metals and metal ores, construction
materials, fuels, chemicals and other intermediate products).

¥ This analysis was done by WBA to estimate the number of workers impacted by the operations of
the assessed companies in the high impact sectors, 80% of whom are Tier 1 to Tier 4 workers in the
supply chain.

v Relevant ILO conventions are No.1 (1919) and No. 30 (1930) for working hours, and No. 14 (1921),
and No. 106 (1957) for weekly rest.

vi This number is calculated by looking at disclosure accepted under CSI 18c and using the number
reported in the year of the accepted disclosure, most of those covering the years 2020-2023. If
disclosure was not in USD, the average exchange rate of the year of disclosure was used to calculate
the number in USD. Twenty-three companies that score on 18c do not engage in lobbying, and their
number was not taken into account for calculating the average.

Vil For investor guidelines on engaging with companies on lobbying, see for example the UN Principles
for Responsible Investing guide on how to engage with companies on political engagement and the
Good Lobby Tracker to understand how environmental, social and governance (ESG) ratings and
reporting standards assess political engagement beyond this benchmark.

Vi Estimate based on WBA's calculations. This work assumes that most companies headquartered
outside of the EU but with EU revenues exceeding €150 million have either a local branch or a
subsidiary that matches the criteria for CSRD foreign companies. When EU revenues were not easily
available, analysis was carried through a check of subsidiaries, number of EU employees and balance
sheets. Sources for this work were mainly annual and financial reports as well as company websites,
presentations and other publicly available information.

* See for example the EIRIS Foundation’s Social LobbyMap, which will assess corporate lobbying on
human rights and labour standards.
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Annex: Company list

Re-
csl assess
Company Name HQ region HQ country score Last Assessment 2024
. : : 2023 Food and Agriculture and
2 Sisters Food Group | Europe United Kingdom 4 Nature Benchmarks
3M North America United States 6 2022 Nature Benchmark
A.P. Moller - Maersk | Europe Denmark 10.5 2022 Transport Benchmark
ABB Europe Switzerland 9 2023 Electric Utilities Benchmark
AbbVie North America United States 5.5 2022 Nature Benchmark
Abercrombie & Fitch | North America United States 4.5 2022 Nature Benchmark
ABN AMRO Europe Netherlands 14 2022 Financial System v
Benchmark
AboitizPower Southeast Asia Philippines 6 2023 Electric Utilities Benchmark
abrdn Europe United Kingdom 13.5 2022 Financial System v
Benchmark
Absa Group Sub—Saharan South Africa 8 2022 Financial System v
Africa Benchmark
ACCIONA Europe Spain 13 2022 Nature Benchmark
Acea Europe Italy 7.5 2024 Urban Benchmark
Acer East Asia Taiwan, China 7.5 2023 Digital Inclusion Benchmark
Achmea Europe Netherlands 1.5 2022 Financial System v
Benchmark
Acqualia Europe Spain 55 2024 Urban Benchmark
ACS Group Europe Spain 9 2022 Nature Benchmark
Activision Blizzard North America United States 45 2023 Digital Inclusion Benchmark
Adani Group South Asia India 0 2024 Nature Benchmark
Ada_m Transmission South Asia India 7 2024 Urban Benchmark
Limited
ADB Southeast Asia Philippines 5 2022 Finandial System v
Benchmark
ADIA Middle Ea;t & Unl}t€d Arab 0 2022 Financial System v
North Africa Emirates Benchmark
Adidas Europe Germany 14 2022 Nature Benchmark
Aditya B|rla Fashion South Asia India 4.5 2024 Nature Benchmark
and Retail
ADM North America United States 8 2023 Food and Agriculture and
Nature Benchmarks
ADNOC Middle East & United Arab 15 2023 Oil and Gas Benchmark
North Africa Emirates
Adobe North America United States 6 2023 Digital Inclusion Benchmark
Advent International | North America United States 0 2022 Financial System v
Benchmark
AECOM North America United States 6.5 2022 Nature Benchmark
Aegon Europe Netherlands 9 2022 Financial System v
Benchmark
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Aeon
AEP
Aeroflot
AES

AfDB

African Rainbow
Minerals

AGCO

AGD Group

Agirc-Arrco
AGL Energy

AGP

Agricultural Bank of
China

Agrifirm

Agropur

Aguasy
Saneamientos
Argentinos

Ahold Delhaize

AlA

AlMCo

Air France-KLM
Air Liquide

Air Products and
Chemicals

Air Selangor
Airbnb

AlS

Ajinomoto Group
Akamai
Akbank

Aker Solutions
AkzoNobel
Alaska Air Group

iy

East Asia

North America
Central Asia

North America

Sub-Saharan
Africa

Sub-Saharan
Africa

North America

Latin America &
Caribbean

Europe
Pacific

North America

East Asia

Europe

North America

Latin America &
Caribbean

Europe

East Asia

North America

Europe

Europe
North America

Southeast Asia
North America

Southeast Asia
East Asia

North America
Europe

Europe
Europe
North America
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Japan

United States

Russian
Federation

United States

Cote d'lvoire

South Africa

United States

Argentina

France

Australia

United States

China

Netherlands

Canada

Argentina

Netherlands

Hong Kong SAR,
China

Canada

France

France
United States

Malaysia
United States
Thailand

Japan
United States
Turkiye

Norway
Netherlands
United States

9.5

6.5

55

4.5

8.5

0.5

13

4.5
12

11.5

1.5

6.5

4.5

13.5
55

2023 Food and Agriculture and
Nature Benchmarks

2023 Electric Utilities Benchmark
2022 Transport Benchmark

2023 Electric Utilities Benchmark

2022 Financial System
Benchmark

2022 Nature Benchmark

2021 Food and Agriculture
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark
2023 Electric Utilities Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2024 Urban Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2022 Financial System
Benchmark
2022 Transport Benchmark

2022 Nature Benchmark
2022 Nature Benchmark

2024 Urban Benchmark
2023 Digital Inclusion Benchmark
2023 Digital Inclusion Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Digital Inclusion Benchmark
2022 Financial System
Benchmark

2022 Nature Benchmark

2022 Nature Benchmark

2022 Transport Benchmark
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Albemarle
Corporation

Albertsons
Companies

Alcoa

Aldi Nord

Aldi Sud
Alecta

Alfamart

Algérienne Des Eaux
Alibaba

Alicorp

Allana Group

AllianceBernstein
Allianz

AllState

Alpek

Alphabet
Alpla
Altice

Amaggi Group

Amazon
Amcor
AMD

Amer International
Group

América Movil

American Airlines
Group

American Century
American Crystal

American Eagle
Outfitters

North America

North America
North America

Europe

Europe

Europe

Southeast Asia

Middle East &
North Africa
East Asia

Latin America &
Caribbean

South Asia

Europe
Europe

North America
Latin America &
Caribbean
North America
Europe

Europe

Latin America &
Caribbean

North America
Europe

North America
East Asia

Latin America &
Caribbean

North America
North America

North America

North America
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United States

United States
United States

Germany

Germany
Sweden
Indonesia
Algeria

China

Peru

India

France
Germany
United States

Mexico

United States
Austria

Luxembourg
Brazil

United States
Switzerland
United States

China

Mexico

United States
United States

United States

United States

4.5

10.5

10.5

4.5

11.5

1.5

6.5

35

4.5

10.5
4.5
6.5

55

0.5

2.5

55

2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2024 Heavy Industries
Benchmark

2023 Food and Agriculture and
Nature Benchmarks
2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2024 Urban Benchmark

2023 Digital Inclusion Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark
2022 Financial System
Benchmark
2022 Financial System
Benchmark

2022 Nature Benchmark

2023 Digital Inclusion Benchmark
2022 Nature Benchmark
2023 Digital Inclusion Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Digital Inclusion Benchmark
2022 Nature Benchmark
2023 Digital Inclusion Benchmark

2022 Nature Benchmark

2023 Digital Inclusion Benchmark

2022 Transport Benchmark

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark
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American
International Group

American Tower

American Water
Works

Ameriprise Financial

AMG
Amorepacific Group
AMP

Amphenol
Ampol

AmRest
Amtrak
Amul

ANA Holdings
Analog Devices

Anbessa City Bus
Service Enterprise

Andreessen
Horowitz

Anglo American
AngloGold Ashanti

Anheuser-Busch
InBev

Anhui Conch
Cement

Anhui Jianghuai
Automobile Group

Anima Holding

Ansteel

Ant
ANTA
Antofagasta

ANZ Banking Group

Aon
APA Corporation

Apax Partners

APG

iy

North America
North America

North America

North America

North America
East Asia
Pacific

North America
Pacific

Europe

North America

South Asia

East Asia
North America

Sub-Saharan
Africa

North America

Europe

Sub-Saharan
Africa

Europe

East Asia

East Asia

Europe

East Asia

East Asia
East Asia

Europe

Pacific

Europe
North America

Europe

Europe
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United States
United States

United States

United States

United States
Korea, Rep.
Australia

United States
Australia

Spain
United States
India

Japan
United States

Ethiopia
United States
United Kingdom

South Africa

Belgium
China
China

Italy

China

China
China
United Kingdom

Australia

United Kingdom
United States

United Kingdom

Netherlands

7.5

55

4.5

10.5

55
7.5

55

15

13

12.5

1.5

0.5

35
2.5
8.5

7.5

4.5

0.5

15

2022 Financial System
Benchmark

2023 Digital Inclusion Benchmark
2024 Urban Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2024 Nature Benchmark

2022 Financial System
Benchmark

2023 Digital Inclusion Benchmark

2023 QOil and Gas Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Transport Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Transport Benchmark
2023 Digital Inclusion Benchmark

2024 Urban Benchmark

2022 Financial System
Benchmark
2022 Nature Benchmark

2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2024 Heavy Industries
Benchmark

2021 Automotive Benchmark

2022 Financial System
Benchmark

2024 Heavy Industries
Benchmark

2023 Digital Inclusion Benchmark
2022 Nature Benchmark

2022 Nature Benchmark
2022 Financial System
Benchmark

2022 Financial System
Benchmark

2023 Oil and Gas Benchmark
2022 Financial System
Benchmark

2022 Financial System
Benchmark
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Apollo Global
Management

Apple
Applied Materials

Aramark

Arauco

Arbejdsmarkedets
Tillaegspension

Arca Continental

ArcelorMittal
Archetype Group

Arconic

Arcos Dorados

Ardagh Group
Arkema

Arla Foods

Artisan Partners

Arup
Asahi Group

Asahi Kasei
Corporation

Ascena Retail Group
Asia Cement

Asia Pulp and Paper
ASICS

ASML

Asos

Aspen Pharmacare

Associated British
Foods

Astellas Pharma
Astra Agro Lestari

AstraZeneca
Asus

AT&T

ATH

iy

North America

North America
North America

North America

Latin America &
Caribbean

Europe

Latin America &
Caribbean

Europe
Southeast Asia
North America

Latin America &
Caribbean

Europe

Europe

Europe

North America

Europe

East Asia

East Asia

North America
East Asia

Southeast Asia
East Asia
Europe
Europe

Sub-Saharan
Africa

Europe
East Asia
Southeast Asia

Europe
East Asia
North America

Pacific
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United States

United States
United States

United States

Chile

Denmark

Mexico

Luxembourg
Vietnam

United States

Uruguay

Luxembourg

France

Denmark

United States

United Kingdom

Japan

Japan
United States
Taiwan, China

Indonesia

Japan
Netherlands
United Kingdom

South Africa

United Kingdom
Japan
Indonesia

United Kingdom
Taiwan, China
United States
Fiji

35

1.5

35

4.5

0.5

4.5

13

2.5

11.5

12
8.5

6.5

55

15

2.5
4.5

2022 Financial System
Benchmark

2023 Digital Inclusion Benchmark
2023 Digital Inclusion Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Nature Benchmark

2022 Financial System
Benchmark

2021 Food and Agriculture
Benchmark

2024 Heavy Industries
Benchmark

2024 Urban Benchmark

2024 Heavy Industries
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark
2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2024 Urban Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark

2022 Nature Benchmark

2024 Heavy Industries
Benchmark

2023 Nature Benchmark
2022 Nature Benchmark
2023 Digital Inclusion Benchmark
2022 Nature Benchmark

2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark

2023 Digital Inclusion Benchmark
2023 Digital Inclusion Benchmark
2023 Digital Inclusion Benchmark
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Attijariwafa Bank

Auchan

Aurobindo Pharma
Aurora Alimentos
Aurubis

Austevoll Seafood
AustralianSuper

Autogrill

Avalonbay
Communities

Averda

Avery Dennison
Corporation

Aviva
Avril Group

Aware Super
Axiata
Axis Bank

Ayala Corporation

B&G Foods

Bachoco

BAIC
Baidu

Baillie Gifford
Bain Capital

Baird Financial Corp
Bajaj Hindusthan
Sugar

Balfour Beatty

Ball Corporation
BAM

Banco Bradesco

Middle East &
North Africa

Europe

South Asia

Latin America &
Caribbean

Europe

Europe

Pacific

Europe

North America

Middle East &
North Africa

North America
Europe
Europe

Pacific
Southeast Asia
South Asia
Southeast Asia
North America

Latin America &
Caribbean

East Asia
East Asia

Europe
North America

North America

South Asia

Europe
North America
Europe

Latin America &
Caribbean
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Morocco

France
India
Brazil
Germany

Norway
Australia
Italy

United States

United Arab
Emirates

United States
United Kingdom
France

Australia
Malaysia
India
Philippines

United States

Mexico

China
China

United Kingdom
United States

United States

India

United Kingdom
United States
Netherlands

Brazil

35

0.5

7.5

6.5

35

55

35

6.5

13

2.5
5.5

15

0.5

6.5
7.5
55

11.5

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Buildings Benchmark

2024 Urban Benchmark

2022 Nature Benchmark

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2023 Digital Inclusion Benchmark

2022 Financial System
Benchmark

2023 Buildings Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2021 Automotive Benchmark

2023 Digital Inclusion Benchmark
2022 Financial System
Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark
2022 Nature Benchmark
2022 Nature Benchmark

2022 Financial System
Benchmark
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Banco Davivienda

Banco de Chile

Banco de Credito e
Inversiones

Banco del Estado de
Chile

Banco do Brasil
Banco Santander

Bancolombia

Bangalore Electricity
Supply Company

Bangalore Metro Rail
Corporation

Bangalore
Metropolitan
Transport Corp

Bangkok Bank

Bangkok Expressway
and Metro PCL

Bangladesh Road
Transport Corp

Bank Central Asia
(BCA)

Bank Mandiri

Bank Negara
Indonesia

Bank of America
Bank of Baroda
Bank of Beijing

Bank of China

Bank of
Communications

Bank of India
Bank of Nova Scotia

Bank of Shanghai

Bank Rakyat
Indonesia (BRI)

Latin America &
Caribbean

Latin America &
Caribbean

Latin America &
Caribbean

Latin America &
Caribbean

Latin America &
Caribbean

Europe

Latin America &
Caribbean

South Asia

South Asia

South Asia

Southeast Asia

Southeast Asia

South Asia

Southeast Asia

Southeast Asia

Southeast Asia

North America
South Asia
East Asia

East Asia

East Asia
South Asia
North America

East Asia

Southeast Asia
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Colombia

Chile

Chile

Chile

Brazil

Spain

Colombia

India

India

India

Thailand

Thailand

Bangladesh

Indonesia
Indonesia
Indonesia

United States
India

China

China

China

India

Canada

China

Indonesia

2.5

0.5

0.5

95

4.5

6.5

35

1.5

10

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2024 Urban Benchmark

2024 Urban Benchmark

2024 Urban Benchmark

2022 Financial System
Benchmark

2024 Urban Benchmark

2024 Urban Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark
2022 Financial System
Benchmark

2022 Financial System
Benchmark
2022 Financial System
Benchmark
2022 Financial System
Benchmark
2022 Financial System
Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark
2022 Financial System
Benchmark
2022 Financial System
Benchmark

2022 Financial System
Benchmark
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Bank VTB

Banque Centrale
Populaire

Banque Misr

Baotou Steel
Baowu

Barclays

Barilla
Barrick Gold

Barry Callebaut

BASF

Basra Oil Company

Bath & Body Works
Bausch Health

Bayer

Bayerische
Landesbank
Bayerische
Versorgungskammer
BayWa

BBK Electronics

BBMG

BBVA
BCE
BCI

Becamex
Bechtel

Beidahuang Group

Beiersdorf

Beijing Capital
Group

Beijing Construction
Engineering

Beijing MTR
Corporation

Central Asia

Middle East &
North Africa

Middle East &
North Africa

East Asia
East Asia

Europe

Europe
North America

Europe

Europe

Middle East &
North Africa

North America
North America

Europe

Europe

Europe

Europe

East Asia

East Asia

Europe
North America
North America

Southeast Asia
North America

East Asia

Europe

East Asia

East Asia

East Asia
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Russian
Federation

Morocco

Egypt, Arab Rep.

China

China

United Kingdom

Italy
Canada

Switzerland

Germany

Iraq

United States
Canada

Germany

Germany

Germany

Germany
China
China
Spain
Canada
Canada

Vietnam
United States

China

Germany

China

China

China

135

8.5

13

55

9.5

0.5

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2024 Heavy Industries
Benchmark
2024 Heavy Industries
Benchmark
2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2023 Oil and Gas Benchmark

2024 Nature Benchmark
2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks
2023 Digital Inclusion Benchmark

2024 Heavy Industries
Benchmark
2022 Financial System
Benchmark

2023 Digital Inclusion Benchmark

2022 Financial System
Benchmark

2024 Urban Benchmark
2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2024 Nature Benchmark

2024 Urban Benchmark

2022 Nature Benchmark

2024 Urban Benchmark
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Berkshire Hathaway

Berry Global
BESTSELLER

BetAgro

Bezeq

Bharat Petroleum
Bharti Airtel
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South Asia

Europe
North America

Europe

North America

North America

North America
North America

South Asia

Latin America &
Caribbean

North America

Europe

North America

Europe

Europe
Europe
North America
Europe

Europe
North America
Europe
North America

Europe

Southeast Asia

Southeast Asia
Southeast Asia
Southeast Asia

Southeast Asia
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United Kingdom

Philippines

United Kingdom

Singapore

India

Finland
United States
Spain

United States

United States

United States
United States

India
Brazil
United States

Netherlands

United States

Netherlands

Sweden

United Kingdom
United States
France

Netherlands
United States
Denmark
United States

France

Vietnam

Vietnam
Vietnam
Vietnam

Vietnam

35

15

1.5

13.5

6.5

55

55

13.5

8.5

35
12.5

6.5
11.5

55
1.5
1
15.5

35

2024 Urban Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Nature Benchmark

2022 Nature Benchmark

2024 Urban Benchmark

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks
2022 Transport Benchmark

2022 Financial System
Benchmark

2024 Urban Benchmark
2022 Nature Benchmark

2023 Qil and Gas Benchmark
2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2023 Oil and Gas Benchmark

2023 Electric Utilities Benchmark

2024 Heavy Industries
Benchmark

2024 Urban Benchmark
2024 Urban Benchmark

2023 Digital Inclusion Benchmark
2023 Digital Inclusion Benchmark
2023 Electric Utilities Benchmark

2022 Nature Benchmark

2024 Heavy Industries
Benchmark

2022 Nature Benchmark
2023 Electric Utilities Benchmark v

2022 Nature Benchmark

2023 Digital Inclusion Benchmark

2023 Food and Agriculture and
Nature Benchmarks
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VINCI

Vinhomes

Vion

Virginia Retirement
System

Vista Equity Partners
Vistaland

Vistra

Viterra

Viva Energy
VMWare

Vodafone
Voestalpine

Volkswagen AG

Vonovia
Vontobel Holding

Vornado Realty Trust
Votorantim
Cimentos

Voya Financial

Wadia Group

Wallenius
Wilhelmsen

Walmart

Walsh
Wan Hai Lines

Wanhua Chemical

Want Want China

Warburg Pincus
Washington State
Investment Board
Waste Connections

Waste Management
Inc

Wayne-Sanderson
Farms

Webuild
WEC Energy Group

Europe

Southeast Asia

Europe

North America

North America

Southeast Asia

North America
Europe

Pacific
North America

Europe
Europe

Europe

Europe
Europe

North America

Latin America &

Caribbean

North America

South Asia

Europe

North America

North America
East Asia
East Asia

East Asia

North America

North America
North America

North America

North America

Europe
North America
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France

Vietnam

Netherlands

United States

United States

Philippines
United States

Netherlands

Australia
United States

United Kingdom

Austria

Germany

Germany
Switzerland

United States

Brazil

United States
India

Norway

United States

United States
Taiwan, China
China

China
United States

United States
Canada

United States

United States

Italy
United States

7.5
1.5

55

35

5.5

8.5

35

6.5

10

2.5

15

15

55

2.5

13
55

2022 Nature Benchmark
2024 Urban Benchmark
2023 Food and Agriculture and

Nature Benchmarks
2022 Financial System
Benchmark

2022 Financial System
Benchmark

2024 Urban Benchmark
2023 Electric Utilities Benchmark
2023 Food and Agriculture and

Nature Benchmarks

2023 Qil and Gas Benchmark
2023 Digital Inclusion Benchmark
2023 Digital Inclusion Benchmark

2024 Heavy Industries
Benchmark

2021 Automotive Benchmark
2023 Buildings Benchmark

2022 Financial System
Benchmark

2024 Urban Benchmark

2024 Heavy Industries
Benchmark
2022 Financial System
Benchmark

2023 Food and Agriculture and

Nature Benchmarks

2022 Transport Benchmark

2023 Food and Agriculture and

Nature Benchmarks

2024 Urban Benchmark

2022 Transport Benchmark
2022 Nature Benchmark

2023 Food and Agriculture and

Nature Benchmarks
2022 Financial System
Benchmark

2022 Financial System
Benchmark

2024 Urban Benchmark
2024 Urban Benchmark

2023 Food and Agriculture and

Nature Benchmarks

2022 Nature Benchmark
2023 Electric Utilities Benchmark
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Wellington
Management

Wells Fargo

Welltower

Wengfu Group

Wen's Foodstuff

Wesfarmers

West Fraser Timber
Western Digital
Westlake Chemical

Westpac
WestRock

Weyerhaeuser

WH Group

Wheelock and Co

Whiting-Turner
Contracting

Wienerberger

Wilbur-Ellis
Willis Towers Watson

Wilmar International

Wm Morrison
Supermarkets

Wonderful Company

Woodbois
Woodside Energy

Woolworths Group

Woori Financial
Group

WTK

Wuchan Zhongda
Group

Wuliangye Yibin
X

X5 Retail Group

North America

North America

North America

East Asia

East Asia

Pacific
North America
North America

North America
Pacific

North America

North America

East Asia

East Asia

North America
Europe

North America

Europe

Southeast Asia

Europe

North America

Europe

Pacific

Pacific

East Asia
Southeast Asia

East Asia

East Asia
North America

Central Asia
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United States

United States

United States

China

China

Australia
Canada
United States
United States

Australia

United States
United States

Hong Kong SAR,
China

Hong Kong SAR,
China

United States
Austria

United States
United Kingdom
Singapore
United Kingdom

United States

United Kingdom
Australia

Australia

Korea, Rep.
Malaysia

China

China

United States

Russian
Federation

8.5

12.5

11

12

6.5

1.5

13

2.5

7.5

2022 Financial System
Benchmark

2022 Financial System
Benchmark

2023 Buildings Benchmark

2021 Food and Agriculture
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2024 Nature Benchmark
2023 Nature Benchmark
2023 Digital Inclusion Benchmark

2022 Nature Benchmark

2022 Financial System
Benchmark

2022 Nature Benchmark
2023 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Buildings Benchmark

2022 Nature Benchmark

2022 Nature Benchmark
2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2023 Nature Benchmark
2023 Oil and Gas Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Financial System
Benchmark

2023 Nature Benchmark
2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Digital Inclusion Benchmark

2023 Food and Agriculture and
Nature Benchmarks
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Xcel Energy
Xiaomi
Xinhua Metallurgical

Xinxing Cathay
International Group

Xinyu Iron & Steel

XPO
Xylem

Yamato Holdings
Yamazaki Baking

Yanchang Petroleum
Group

Yandex

Yang Ming Marine
Transport Corp

Yango Group

Yanmar

Yara

Yatai Building
Materials

Yesil Adamlar

Yildiz Holding

Yili Group
Yokohama Rubber
Yonghui Superstores
Youngor Group

YPF

Yum China

Yum! Brands
Yunji

Zain
Zalando

Zenith Bank

North America
East Asia

East Asia

East Asia

East Asia

North America
North America
East Asia

East Asia

East Asia

Central Asia

East Asia
East Asia

East Asia

Europe

East Asia
Europe

Europe

East Asia
East Asia
East Asia

East Asia

Latin America &
Caribbean

East Asia

North America

East Asia

Middle East &
North Africa

Europe

Sub-Saharan
Africa

%
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United States
China

China
China

China

United States
United States
Japan

Japan

China

Russian
Federation

Taiwan, China
China

Japan

Norway

China
Turkiye

Tarkiye

China
Japan
China
China

Argentina

China

United States
China

Kuwait
Germany

Nigeria

55

4.5

0.5

6.5

0.5

15.5

1

55

2023 Electric Utilities Benchmark

2023 Digital Inclusion Benchmark

2024 Heavy Industries
Benchmark

2022 Nature Benchmark

2024 Heavy Industries
Benchmark

2022 Transport Benchmark
2024 Urban Benchmark
2022 Transport Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Oil and Gas Benchmark

2023 Digital Inclusion Benchmark

2022 Transport Benchmark

2023 Buildings Benchmark

2021 Food and Agriculture
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2024 Heavy Industries
Benchmark

2024 Urban Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark
2023 Oil and Gas Benchmark
2023 Food and Agriculture and

Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2023 Digital Inclusion Benchmark
2023 Digital Inclusion Benchmark

2022 Nature Benchmark

2022 Financial System
Benchmark
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Zenkyoren

ZEN-NOH

Zensho Holdings

Zespri

Zhongce Rubber
Group

Zijin Mining
ZIM

Zoom
ZTE
ZTO Express

Zurcher
Kantonalbank

Zurich Insurance
Group

East Asia

East Asia

East Asia

Pacific

East Asia

East Asia

Middle East &
North Africa

North America
East Asia
East Asia

Europe

Europe

Japan

Japan

Japan

New Zealand

China
China
Israel

United States
China
China

Switzerland

Switzerland

0.5

2.5

6.5

55

4.5

2022 Financial System
Benchmark

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2023 Food and Agriculture and
Nature Benchmarks

2022 Nature Benchmark
2022 Nature Benchmark
2022 Transport Benchmark

2023 Digital Inclusion Benchmark
2023 Digital Inclusion Benchmark

2022 Transport Benchmark
2022 Financial System
Benchmark

2022 Financial System
Benchmark

Disclaimer: Due to data discrepancies, the scores of some companies were corrected after the publication of

this report. Updated scores are currently reflected in the above Annex, downloadable dataset and WBA

website. Score changes impact less than 2% of companies.
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